e Mira Bhaindar Municipal Corporation

Mobile No— 9860031487

Email id - mbmchelpdesk@ascentechindia.com

Corporation Email ID : it@mbmc.gov.in
FAQ

¢ What is Corporation Office working Days and Time?

= Monday to Friday office will remain open from 10:00 AM to 06:00PM
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e What is your helpdesk Contact number and working time?

= Our helpdesk Contact number is 9860031487 and helpdesk Centre works from Monday to
Sunday between 9 Am to 8 Pm.
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e How can I make my bill payment online of Property?
= You can pay your property bill from website https://pg.mbmc.gov.in or by MyMBMC mobile
application. You can also pay tax by clicking “Property Tax Collection” Tab on Municipal
Corporation Website. Once you visit the website you need to enter property number click on
search button and your details will be display on screen. Click on "PAY NOW"” to make payment.
You can make payment by Net banking / Debit or Credit Card / UPI. Email ID and Mobile Number
are mandatory while making payment.
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e How do I download my Payment Receipt?
= Once you complete the payment process confirmation message will be sent on your mobile
number and the recelpt will sent on your registered email ID.
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¢ If I make a payment at Office can I view receipt online?
= Yes, you can view and download your payment receipt only in MyMBMC mobile application.
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e How can I change my name on Property Tax?
= You need to visit the nearest Mira Bhaindar Municipal Corporation office for more details.
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¢ Unable to view my Property Tax details while doing online payment.
= You can contact our online Mira Bhaindar Municipal Corporation helpline no. 9860031487 and
ma|I at Ema|I ID: mbmchelpdesk@ascentechindia.com
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e How do I contact Mira Bhaindar Municipal Corporation for any queries or service requests?
= You can contact us on 9860031487 or email us mbmchelpdesk@ascentechindia.com for property
tax related queries.
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Terms & Conditions
This is FAQ prepared by Mira Bhaindar Municipal Corporation (MBMC). These FAQs are for
information to its citizens. These FAQs are subject to regulatory changes from time to time and
g:\_cgre may be a time lag/delay in updating of the same online.
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