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To: The Public Information Officer

Date: 15/09/2017

Place: BHAYANDER Signature

Application under Section 7 (1) of The Right to Information Act 2005 A

Whereby the Information sought concerns the life or liberty of a person, the
same shall be provided within 48 HOURS of the receipt of the request.

Kindly read Section 7 (1) along with Section 4 of the RTI Act 2005 and Kindly
provide information within 48 hrs as mandated.

Ref: AAPLE SARKAR/VMS/COMPLAINTS STATUS (G2

MBMC COMMISSIONERS OFFICE ,
Bhayandar west

1. FULL NAME OF APPLICANT: Pradeep Bhatia -9594056402
2. ADDRESS : Siddhivinavak Apaftnu:nts.B~405,Siddhivinayak Marg,Bhayander west

3. SUBJECT MATTER OF INFORMATION : Complaints copies and resolution copies

for complaints received on Aaple Sarkar and VMS application of Government For the
period Jan2016-to current date of 2017.

WHY THIS IS A MATTER OF LIFE AND LIBERTY, FOR REPLY IN 48 HRS

Despite regular follow ups lot of complaints which were serious in nature and required
immediate resolution were stated as resolved or in progress on the Aaple sarkar portal of
Government of Maharashtra even the Complaints put on VMS application of Maharashtra
Government remained the same, so would like the soft copy or hard copy of all registers and
complaints received on the Aaple sarkar Portal and VMS portal in regards with Mira
Bhayandar Municipal Corporation along with copies of resolution as due to certain complaints
posted which were not reverted back major problems have occurred with Citizens of the city
which have caused accidents and few can cause deaths in future , thus this is a matter of life
and liberty.

4. Description of Information Required :

a) soft copy or hard copy of all registers and complaints received on the Aaple sarkar Portal
and VMS portal in regards with Mira Bhayandar municipal Corporation.

b) Copies of resolution provided to such complaints received on Aaple sarkar and VMS by
MBMC

¢) Contact number and name of person responsible for downloading and uploading
complaints and resolution of MBMC on Aaple sarkar Portal and VMS application.

5. Whether information is required by post or in person : Person

6. In case by Post (Ordinary, Registered or Speed) : N/A

7. Whether the Applicant is below Poverty Line. : N/A

pplicant

NOTE:

1) (a) Maintain all its records duly catalogued and indexed in a manner and the form
which facilitates the Right to Information Under this Act and ensure that all records
that are appropriate to be Computerized are , within a reasonable time and subject

to availability of resources, computerized and connected through a network all over
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