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Total No. of grivances 01012021 to 15022023

Total Betwe Betwee
Rece Disp | Average |Pending |Between| en Between n Between | Between |Between| More
Brought | ived osed |Disposal| AsOn Oto 16to | 31to 46 to 61 to 91to 181to | Than1
Name Forward| During | During | Days | ToDate | 15Days |30Days 45Days | 60Days | 90Days | 180Days [365Days| Year
Health dept 7 20 24 180 3 0 =0 e R 1 0 0 0
ward office 6 6 13 16 179 3 1 0 0 1 1 0 0 0
License dept 0 5 4 99 1 0 0 0 1 0 0 0 0
Public Works 8 48 55 91 1 1 0 0 0 0 0 0 0
ward office2 4 5 8 355 1 0 0 0 1 0 0 0 0
Ward Officerd 5 23 27 216 1 0 0 0 0 1 0 0 0
Advertisement Dept 0 0 0 0 0 0 0 0 0 0 0 0
Animal Husbundary Depy 0 4 4 15 0 0 0 0 0 0 Q0 0 0
Birth and Death dept 0 2 2 93 0 0 0 0 0 0 0 0 0
Education dept 0 8 8 151 0 0 0 0 0 0 0 0 0
Encroachmenet dept 1 40 41 34 0 0 0 0 0 0 0 0 0
Establishment Dept 0 4 4 1 0 0 0 0 0 0 0 0 0
Fire Dept 0 1 1 18 0 0 0 0 0 0 0 0 0
Garden dept 0 8 8 122 0 0 0 0 0 0 0 0 0
General Admini
stration 2 40 42 48 0 0 0 0 0 0 0 0 0
Market Dept 0 1 1 32 0 0 0 0 0 0 D 0 0
MBMC Water dept 4 20 24 212 0 0 0 0 0 0 0 0 0
PAY AND PARK DEPT 1 4 5 73 0 0 0 0 0 0 0 0 0
Property Tax 0 13 13 19 0 0 0 0 0 0 0 0 0
Public Health SWM 0 1% 17 82 0 0 0 0 0 0 0 0 0
SOCIAL WELFARE
DEPT 1 7 8 137 0 0 0 0 0 0 0 0 0
Town Planning 9 16 25 223 0 0 0 0 0 0 0 0 0
Transport Dept 0 6 6 107 0 0 0 0 0 0 0 0 0
Vehicle Dept 0 2 2 60 0 0 0 0 0 0 0 0 0
Ward officel 3 5 631 0 0 0 0 0 0 0 0 0
Ward office5 3 26 29 73 0 0 0 0 0 0 0 0 0
ward officer3 8 11 19 379 0 0 0 0 0 0 0 0 0
Women Child Developm 3 0 3 69 0 0 0 0 0 0 0 0 0
Total 65 346 401 10 2 0 1 4 3 0 0 0




PG PORTAL DT.01012021 TO 31122021

Total Bet
Brough Betw Bet Betw | ween Betw

t Dispose |Average| Pending| Betwe | een 16| ween | een46 | 61to | Between |een 181| More

Forwar | Received d Disposa| AsOn |enOto| to 31to to 90Day 91to to Than

Name d During | During | | Days | ToDate [15Days|30Days|45Days 60Days s 180Days |[365Days| 1 Year

ward officer3 8 7 5 368 10 2 1 0 0 1 2 0 e
Public Health SWM 0 11 6 39 5 1 1 2 0 0 0 1 0
Town Planning 9 6 10 118 5 0 0 0 0 0 0 0 5
Ward Officer4 5 11 11 71 5 0 0 0 0 0 0 0 5
Encroachmenet dept il 22 19 54 4 4 0 0 0 0 0 0 0
MBMC Water dept 4 13 13 27 4 0 0 0 0 0 2 0 2
ward office 6 6 4 6 143 4 0 0 0 0 0 3 0 1
Health dept 7 7 11 219 3 0 0 1 0 0 0 0 2
Public Works 8 16 21 160 3 1 0 0 0 0 1 0 1
ward office2 4 1 2 381 3 0 0 1 0 0 0 0 2
Garden dept 0 2 0 2 0 0 0 0 0 2 0 0
ISOCIAL WELFARE DEPT 1 5 4 236 2 0 2 0 0 0 0 0 0
Transport Dept 0 4 2 33 2 0 0 0 0 0 2 0 0
Ward officel 3 1 2 826 2 0 0 0 0 1 0 0 1
Birth and Death dept 0 2 it 29 1 0 0 1 0 0 0 0 0
General Administration 2 19 20 25 1 0 0 0 0 0 1 0 0
PAY AND PARK DEPT it 1 1 20 1l 0 0 0 0 0 1 0 0
Property Tax 0 7 6 7 1 1 0 0 0 0 0 0 0
Ward office5 3 2 4 236 1 0 0 0 0 1 0 0 0
Advertisement Dept 0 0 0 0 0 0 0 1] 0 0 0 0
Animal Husbundary Dept 0 0 0 0 0 0 0 0 0 0 0 0
Education dept 0 4 4 244 0 0 0 0 0 0 0 0 0
Establishment Dept 0 0 0 0 0 0 0 0 0 0 0 0
Fire Dept 0 0 0 0 0 0 0 0 0 0 0 0
License dept 0 0 0 0 0 0 0 0 0 0 0 0
Market Dept 0 0 0 0 0 0 0 0 0 0 0 0
Vehicle Dept 0 1 1 120 0 0 0 0 0 0 0 0 0
Women Child Development 3 0 3 69 0] 0 0 0 0 0 0 0 0
Total 65 146 152 59 9 4 5 0 3 14 1 23
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PG PORTAL DT.01012022 TO 31122022

Total |Betwe
en |Betwee
Receive Average | Pendin | Oto n Between | Between | Between | Between Between| More
Brought d Disposed | Disposal |g As On 15Day | 16to 31to 46 to 61to 91to 181to |Jhan1l
Name Forward | During | During | Days ToDate s 30Days | 45Days | 60Days 90Days 180Days |365Days| Year
Ward Officerd 5 12 14 357 3 2 1 0 0 0 0 0 0
" Health dept 3 12 13 147 2 1 1 0 0 0 0 0 0
s ward office 6 4 8 10 201 2 1 i 0 Q 0 0 0 0
Animal Husbundary Dept 0 4 3 9 1 0 1 0 0 0 0 0 0
Encroachmenet dept 4 15 18 16 1 0 1 0 Q 0 0 0 0
License dept 0 5 4 99 Y 1 0 0 0 0 0 0 0
MBMC Water dept 4 6 9 520 1 0 0 1 0 0 0 0 0
ward office2 3 4 6 347 1 1 0 0 0 0 0 0 0
ward office5 1 21 21 50 1 1 0 0 0 0 0 0 0
ward officer3 10 4 13 409 1 0 1 0 0 0 0 0 0
Advertisement Dept 0 0 0 0 0 0 0 0 0 0 0 0
Birth and Death dept 1 0 il 157 0 0 0 0 0 0 0 0 0
Education dept 0 4 4 59 0 0 0 0 0 0 0 0 0
Establishment Dept 0 4 4 1 0 0 0 0 Q 0 0 0 0
Fire Dept 0 1 1 18 0 0 0 0 0 0 Q 0 0
.. Gardendept 2 6 8 122 0 0 9 0 0 0 0 0 0
5 veral Administration 1 21 22 69 0 0 0 0 0 0 0 0 0
Market Dept 0 1 1 32 0 0 0 0 0 0 0 0 0
PAY AND PARK DEPT 1 3 4 86 0 0 0 0 0 0 0 0 0
Property Tax 1 5 6 33 0 Q 0 0 0 0 0 0 0
Public Health SWM 5 6 11 106 0 0 0 0 0 0 0 0 0
Public Works 3 31 34 49 0 0 0 0 0 0 0 0 0
SOCIAL WELFARE DEPT . 2 2 4 38 0 0 0 0 0 0 0 0 0
Town Planning 5 10 15 293 0 0 0 0 0 0 0 0 0
Transport Dept 2 2 4 144 0 0 0 0 0 [¢] 0 0 0
Vehicle Dept 0 1 1 1 0 0 0 0 0 0 0 0 0
Ward officel 2 1 3 501 0 0 0 0 0 0 0 0 0
women Child Development 0 0 0 0 0 0 0 0 0 0 0 0
Total 59 189 234 14 i, 6 1 0 0 0 0 0




PG PORTAL DT.01012023 TO 15022023
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16 to
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31to
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180Days
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181to
365Days
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1Year
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Total No. of grivances disposed 01012021 to 15022023

Rece Disp

Name ived During osed During
Health dept 20 24
ward office 6 13 16
License dept 5 4
Public Works 48 55
ward office2 5 8
Ward Officer4 23 27
Advertisement Dept 0 0
Animal Husbundary Dep| 4 4
Birth and Death dept 2 2
Education dept 8 8
Encroachmenet dept 40 41
Establishment Dept 4 4
Fire Dept il 1
Garden dept 8 8
General Admini

stration 40 42
Market Dept 1 1
MBMC Water dept 20 24
PAY AND PARK DEPT 4 5
Property Tax 13 13
Public Health SWM 17 17
SOCIAL WELFARE

DEPT 7 8
Town Planning 16 25
Transport Dept 6 6
Vehicle Dept 2 2
Ward officel 2 5
Ward office5 26 29
ward officer3 11 19
Women Child Developm 0 3
Total 346 401




Total No. of grivances more than 45 days 01012021 to 15022023

Total | Betwee
Rece Disp | Average | Pending n

Brought| ived osed |Disposal| As On 46 to

Name Forward| During | During| Days | ToDate | 60Days
Health dept 7 20 24 180 3 1
ward office 6 6 13 16 179 3 1
License dept 0 o o 99 1 1
Public Works 8 48 55 91 1 0
ward office2 4 5 8 355 1 2
Ward Officer4 5 23 27 216 1 0
Advertisement Dept 0 0 0 0 0
Animal Husbundary Dept 0 4 4 15 0 0
Birth and Death dept 0 2 e 0 0
Education dept 0 8 8 151 0 0
Encroachmenet dept ik 40 41 34 0 0
Establishment Dept 0 4 4 1 0 0
Fire Dept 0 il 1 18 0 0
Garden dept 0 8 8 122 0 0
General Administration 2 40 42 48 0 0
Market Dept 0 1 1 32 0 0
MBMC Water dept 4 20 24 212 0 0
PAY AND PARK DEPT 1 4 S 73 0 0
Property Tax 0 13 13 19 0 0
Public Health SWM 0 17 17 82 0 0
SOCIAL WELFARE DEPT 1 7 8 137 0 0
Town Planning 9 16 25 223 0 0
Transport Dept 0 6 6 107 0 0
Vehicle Dept 0 2 2 60 0 0
Ward officel 3 2 5 631 0 0
Ward office5 3 26 29 73 0 0
ward officer3 8 11 19 379 0 0
Women Child Development 3 0 3 69 0 0
Total 65 346 401 10 4







Totﬂo. of grivances 0101 2021 to 15022023

B8 = Total

Rece Disp | Average Pending
Brought | ived osed |Disposal| AsOn

Name Forward| During | During Days | ToDate
Health dept : 7 20 24 180 3
ward office 6 6 13 16 179 8]
License dept 0 5 4 99 1
Public Works 8 A8 55 91 1
Frd office2 4 5 8 355 1
Ward Officer4 e 23 27 216 1
Advertisement Dept 0 0 0 0
Animal HusbundaryDepgy 0 4 15 0
Rirth and Death dept 0 2 2 93 0
Education dept 0 8 8 151 0
Encroachmenet dept 1 40 41 34 0
Establishment Dept 0 4 4 1 0
Fire Dept 0 1 1 18 0
Garden dept 0 8 8 122 0
General Admini :

stration 2 40 42 48 0
Market Dept 0 1 1 32 0
MBMC Water dept 4 20 24 212 0
PAY AND PARK DEPT X 4 5 73 0
Property Tax 0 TaaliiEns 19 0
Public Health SWM 0 17 17 82 Q
SOCIAL WELFARE

DEPT 1 7 8 137 0
Town Planning 9 16 25 223 0
Transport Dept 0 6 6 107 0
Vehicle Dept 0 2 2 60 Q
Wward officel 3 2 S 631 0
Ward officeS 3 26 29 73 0
ward officer3 8 il 19 379 0
women Child Developm 3 0 ! 69 0
Total 65 346 401 10







Total No. of grivances 45 days 01012021 to 15022023

Total
Rece Disp | Average | Pending |Between
Brought| ived osed |Disposal| AsOn 31to
Name Forward| During | During | Days | ToDate | 45Days
Health dept 7 20 24 180 3 1
ward office 6 6 13 16 179 3 0
License dept 0 5 4 99 1 0
Public Works 8 48 55 91 1 0
ward office2 4 5 8 355 1 0
Ward Officerd 5 e i 216 1 0
Advertisement Dept 0 0 0 0 0
Animal Husbundary Dept 0 4 4 15 0 0
Birth and Death dept 0 2 2 93 0 0
Education dept 0 8 8 151 0 0
Encroachmenet dept 1 40 41 34 0 0
Establishment Dept 0 4 4 it 0 0
Fire Dept 0 1 g 18 0 0
Garden dept 0 8 8 122 0 0
General Administration 2 40 42 48 0 0
Market Dept 0 il 1 32 0 0
MBMC Water dept 4 20 24 212 0 0
PAY AND PARK DEPT 1 4 5 73 0 0
Property Tax 0 13 13 19 0 0
Public Health SWM 0 17 17 82 0 0
SOCIAL WELFARE DEPT 1 7 8 137 0 0
Town Planning 9 16 25 223 0 0
Transport Dept 0 6 6 107 0 0
Vehicle Dept 0 2 2 60 0 0
Ward officel 3 2 5 631 0 0
Ward office5 3 26 29 73 0 0
ward officer3 8 11 19 379 0 0
Women Child Development 3 0 3 69 0 0
Total 65 346 401 10 1







Total No. of grivances more than 3 months 01012021 to 15022023

Rece Disp | Average |Between
ived osed |Disposal| 91to

Name During | During 180Days
Health dept 7 20 24 0
ward office 6 6 13 16 0
License dept 0 5 4 0
Public Works 8 48 55 0
ward office2 4 5 8 0
Ward Officer4 5 23 27 0
Advertisement Dept 0 0 0 0
Animal Husbundary Dept 0 4 4 0
Birth and Death dept 0 2 2 0
Education dept 0 8 8 0
Encroachmenet dept it 40 41 0
Establishment Dept 0 4 4 0
Fire Dept 0 1 1 0
Garden dept 0 8 8 0
General Administration 2 40 42 0
Market Dept 0 1 il 0
MBMC Water dept 4 20 24 0
PAY AND PARK DEPT 1 4 5 0
Property Tax 0 13 13 0
Public Health SWM 0 17 17 0
SOCIAL WELFARE DEPT 1 7 8 0
Town Planning 9 16 25 0
Transport Dept 0 6 6 0
Vehicle Dept 0 2 2 0
Ward officel 3 2 5 0
Ward office5 3 26 29 0
ward officer3 8 11 19 0
Women Child Development 3 0 3 0
Total 65 346 401 0







Grievance Feedback 0102021 to 15022023

Organisations

Excellent

Very Good

Good

Average

Poor

Mira Bhayandar MNC

4

2

0
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2017123, 12:35 PM Action History

= gl ACTION HISTORY OF RTI REQUEST No.MBMCO/R/2023/60020

Applicant Name Krishna Gupta

To, Public Information Officer, General Administration Department
(GAD), Mira-Bhayandar Municipal Corporation. Sub: Regarding
grievances received on the Centralized Public Grievance Redress
And Monitoring System (CPGRAMS) Website link —
(https://pgportal.gov.in/) Dear P.L.O., Kindly furnish certified copy of
the following information, provide year-wise data from dated January
2021 till date: 1.) Total number of grievances/complaints received on
the Centralized Public Grievance Redress And Monitoring System
(CPGRAMS). 2.) Total number of grievances resolved/disposed off.
Text of Application 3.) Total number of grievances resolved within 45 days. 4.) Total
number of grievances pending for resolution/disposal till date. 3.)
Total number of grievances pending for more than 45 days. 6.) Total
number of grievances pending for more than 3 months. 7.) Total
number of (SATISFIED) responses received on the
resolution/disposal of the grievances. 8.) Total number of
(DISSATISFIED) responses received on the resolution/disposal of
the grievances. (Kindly furnish the information Soft copy on Email &
Hard Copy through Speed Post. Publish the information on public

domain)
Reply of Application
SN. Action Taken %itt?o?]f T:lg::logy Remarks
1 RTI REQUEST 20/01/2023 Nodal Officer
. RECEIVED
2 REQUEST 23/01/2023 Nodal Officer Forwarded To : Rajkumar Gharat

FORWARDED TO SPIO







Mita-Bhayandar Municipal Corporation Mail - ¥z wrearn afedi=n s, .. https://mail.google.com/mail/u/1/?ik=1cbec95020& view=pt&search...

M G ma I I IT MBMC <it@mbmc.gov.in>

$g YA A= AfUSR AfUFHTH 2005 Siaid At e vaaasmyar IvmeR
. MBMCOR202360020 TR 3{T-cllg 3fi

1 message

IT MBMC <it@mbmc.gov.in>

Fri, Feb 17, 2023 at 4:13 PM
To: kegupta.law@gmail.com

] MBMCOR202360020 THR SHTAETET 3rf.pdf
7691K
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by the MBMC General Body since January 2021 till
date
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e M Gma“ IT MBMC <it@mbmc.gov.in>

IT MBMC <it@mbmec.govin> Thu, Feb 16, 2023 at 5:21 PM
.To: "kegupta.law@gmail.com" <kcgupta.law@gmail.com>

Kindly find Attachment files..

.@ Kruna Gupta email letter.pdf
740K
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KRISHNA GUPTA

G U e S 23.01.2023
The Public Information Officer, © : A
Office of the Municipal Secretary, 5

Mira-Bhayandar Municipal Corporation.
Information sought under Right to Information Act, 2005.

Sub:- Copy of all the Resolutions/Tharaav passed by the Administrator since 1% August 2022 till date
of reply to this application. :

Information sought:

1.) Total Number of Resolutions/Tharaav passed by the Administrator since 1% August
2022 till date of reply to this application.

2.) Certified copy of all the Resolutions/Tharaav passed by the Administrator since 1%
August 2022 till date of reply to this application.

3.) Total Number of proposals sent to the State Government to revoke the
Resolutions/Tharaav passed by the MBMC General Body since January 2021 till date.

4.) Certified copy of all the proposals sent to the State Governmen: to revoke the
Resolutions/Tharaav passed by the MBMC General Body since January 2021 till date.

Dear P.1.O. Please Note:-

» If the information is available in Soft copy format, then kindly provide the documents in Soft
copy form under Section 2 of the RTI Act, 2005.

» Kindly inform me in writing for the payment of Xerox Fee for obtaining the documents, within
10 days from this R.T.I application See Govt G.R. (Kra.Sankirn2017/pra.kra.208/17Sahaa
dated 17.11.2017.) °

»  The applicant requests that the information sought be provided through Registered/Speed Post

and be also provided through soft copy via email for reason of expediency.

Sincerely,

L]
At s
Mr. Krishna Gupta (8424823262)
E-mail: kegupta.law@gmail.com

Address: $/106, Patadiya Complex, Uttan Road,
Smashan Road, Bhayandar West, Thane-401101.
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To,

\/?Kpubhc Information Officer

Office of the Municipal Commissionar
Mira bhaindar Municipal Corporations

e Ce
A

Bhaindar ((West) m e IR
1 | Name R. A. sing 15 G—{— 27 f{?;)
' 2 | Address 401, c16, sector 8
Shanti nga mira road (east)
Dis: Thane
Particulars of Information I'would like to have inspection and required Xerox

copy of all the files pertaining to snctions and
aprooval by Municipal Commissionar under his
discretionary powar.

= B =
4 Period to Which the Information From 1/1/2021 to Till date
Relates
5 Whether the Information is In Person
| Required in Person or Post
b | Whether the Applicant lies below N.A.

the Poverty Line

Place: Mira road

Date: 11/04/2022

Signature of the Applicant
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| Regarding uploading of tender /notice inviting tender on Portal provide the | HgT ATfEal
following information in certified / true copies as per section 3 (j)ii of the RTI | 7 3T,
Act, Y004, ) provide information on work proposals given by PWD (Public
works department) of MBMC for uploading or portal/ notice inviting tender
from 2st January R03R to 32 st March R03R. ?) provide information on the
work proposals PWD (Public works department) of MBMC for uploading on
portal/ notice inviting tender from 2 st January 203 to 32 st March 3033,
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RTI Details

RTI REQUEST DETAILS

Registration No. : MBMCO/R/2022/60239 ' Date of Receipt : 09/06/2022
Type of Receipt : "Online Receipt Language of Request : English

3 wﬁe: Ady. Pravin Parmar '/ Gender : Male

Address : G-63. Sar Krupa Mall., Dhaisar West. Mumbar.. Pin:40006%
State : Maharashtra Country : India
Phone No.: 191-981948999] Mobile No. : 1 91-951945999 |
Email : ADVOCATE.PRAVINPARMAR @ GMAIL.COM

Status(Rural/Urban) : LUrban Education Status : Above Graduate
Is Requester Below Poverty Line 7 : No Citizenship Status Indian
Amount Paid : 10 Mode of Payment Payment Gateway

Mode(s) of information Supply : Hard Copy

Does it concern the life or Liberty of a Person ? Details not provided. Rajkumar Gharat

Request Pertains to :

TO. SHRI RAT GHARAT. IT DEPT, MBMC. Regarding uploading ot tender ‘notice inviting tender

on Portal provide the following information in certified  true copies as per section 2 (j)ii of the RTI
Act. 2003, 1) provide information on work proposals given by PWD (Public works department) of

Information Sought : 2072

MBMC for uploading on portal notice inviting tender from st January 2022 to 31 st March 2022
2) provide information on the work proposals PWD (Public works department) of MBMC for

uploading on portal’ notice invitng tender from Ist January 2022 to 31 st March 2022

_https.//rtiontine. maharashtra.gov.in/RTIMIS/CPIO/RTiDetails. php?reg=dG3i7r9e89dbUwIPLAFKI1xM4rGOnQWHNCAG8h5y Ytw%3D

= 3



Mail - IT Admin - Outlook

m:-ﬁmﬂmmammmaaﬂmﬁﬁﬁﬁmﬁa |
egistration no. MBMCO/R/2022/60239 STd oft. ufdor tRER i Q. 0Q/08/R0R

IT Admin <It@mbmc.gov.in>
Thu 6/23/2022 12:55 PM
To: Rinni Patil <rinni.p@indictrans.in>;Ranjeet Mane <Ranjeet. n@indictrans.in>

kindly upload under Rti it dept

https:/foutlook office.convmail/sentitems/i JAAQKAGM 3Y]JiYmIOLWQIM2EtNGVmMZ S05MRmLTc3M MEOMTKAMGE2MAAGAG217TEBrKVIMVOEBH 1rsRL...  1/1 [



