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istomization, Up gradation, New Dashboard Development,

g MIS Development and AMC of Pharmacy Management System
This Agreement is made on this | Zr day of March of the year 2024, at Bhainder, Dist.
£ Thane
i Between
M/s.NP Infoserve Technologies Pvt.Ltd., B 1204, Hawa Mahal, Manpada, Thane - 400607
§ (Hereinafter called “The Contractor” which expression shall unless excluded by or
: _ repugnant to the context including his successor or successors or assigns for the time being
;s holding the office of Contractor) of the FIRST PART
4 i AND
4 Mira-Bhaiﬁder Municipal Corporation, having its Office at Chhatrapati Shivaji Maharaj
Marg, Bhainder (W), Maharashtra — 401101, through its Deputy Municipal
& Commissioner, (Hereinafter called “the Corporation” which expression shall unless
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excluded by or repugnant to the context including his successor or successors or assigns for the time
being holding the office of Commissioner) of the Second Part.

Whereas the Corporation has successfully launched its Citizen Facilitation Center by implementing
selected E-governance modules and started rendering various services to its citizen.

Whereas M/s.NP Infoserve Technologies Pvt.Ltd., the First Part submitted its techno-commercial
proposal dated 28/04/2022 with the Corporation for implementing the Customization, Up gradation,

New Dashboard Development, MIS Development and AMC of Pharmacy Management System

WHEREAS the corporation accept the technical proposal of the Contractor and to allot the work to
the Contractor.

AND WHEREAS the parties hereto are desirous of recording terms and condition agreed by the
parties hereto and as hereinafter appearing.

NOW THIS AGREEMENT WITHNESSTH AND IT IS HEREBY AGREED BY AND BETWEEN
THE PARTIES HERETO AS FOLLOWS:-

The Contractor and Corporation have accepted this Agreement on the terms and conditions set out

below, which will hold good during the tenure of this Agreement as follows:

Definitions:

For the purpose of this Agreement, the following terms shall bear the meanings assigned to them
hereunder and such definitions shall be applicable to both the singular and plural forms of such
terms:

“Agreement” means this document entered into between the Contractor and the Corporation as
recorded in this agreement signed by the Contractor and the Corporation, including all attachment
and annexures thereto and all the documents incorporated by reference therein.

“Proposal” means the Contractor’s techno-commercial proposal dated 2% /o2 1024 submitted to the
Corporation for Customization, Up gradation, New Dashboard Development, MIS Development

and AMC of Pharmacy Management System at MBMC, along with all the technical and
commercial terms and conditions. The technical proposal identities the roles and duty of Contractor
for Customization, Up gradation, New Dashboard Development, MIS Development and AMC of
Pharmacy Management System required by the Corporation.

“Project” means providing Annual Technical support for above-mentioned Customization, Up
gradation, New Dashboard Development, MIS Development and AMC of Pharmacy
Management System module at MBMC.

1. Tenure of Agreement
This Agreement will remain in force until the ‘14 March 2024 for the Customization, Up gradation,

New Dashboard Development, MIS Development and AMC of Pharmacy Management System

Contract period is 15/03/2024 to 14/03/2025
%\ Foy o




2. Project Commencement Date
The date of commencement of the project will be the date of the signing of this agreement.

3. Contract Value
The Contractor proposes a price of Rupees Seven Lac Eighty Five Thousand only (Rs.7,85,000/-)

excluding tax to execute this engagement.

4, Taxes & Duties
All taxes will be paid by Contractor excluding GST.

B Payment Terms

90% payment will be made after completion of 6 months and balance 10% payment will be paid
after works completion.

6. Scope of Work/Services

The overall scope of work as per Tender Document

7. MBMC’s responsibility in Project Execution

MBMC will communicate the accepted forms and conditions as well as scope of the project
to all its Heads of Departments and other officials necessary for the successful implementation of
this project.

MBMC will nominate one person as Project Coordinator from MBMC who will function as
the nodal officer for this project and be a single-point contact with M/s.NP Infoserve Technologies
Pvt.Ltd., ‘

This Project Coordinator will be responsible for co-ordination between M/s.NP Infoserve
Technologies Pvt.Ltd., for rendering all possible assistance M/s.NP Infoserve Technologies Pvt.Ltd.,

Any communication issued by the project coordinator will be deemed to have been issued by
MBMC and will be considered to have the necessary authority of MBMC.

MBMC will arrange for all the necessary infrastructure for the implementation such as LAN,
WAN connecting the various offices, Power Protection etc.

MBMC will provide able and efficient Hardware related support.

MBMC will implement changes if any, recommended in the technical proposal submitted by
M/s.NP Infoserve Technologies Pvt.Ltd., in its processes, formats and parameters to adapt the above
software modules of M/s.NP Infoserve Technologies Pvt.Ltd.,

MBMC will ensure that the project plan submitted by M/s.NP Infoserve Technologies
Pvt.Ltd., is strictly adhered to.

M/s.NP Infoserve Technologies Pvt.Ltd., will make available project site office/s with
necessary computer hardware setup with equipment in running condition like required computer
hardware including services, peripherals etc., system software / run-time software, packaged
software like Operating system, RDBMS, Anti-Virus etc, Accessories, Cabling, Communication
Hardware/ Equipment/ Circuits, Furniture & Fixtures, Data, and other such equipment that may be
required to implement modules successfully. MBMC will also provide a separate setup for
discussions with. MBMC will provide exclusive access & control at the development setup to
M/s.NP Infoserve Technologies Pvt.Ltd. MBMC will provide the necess
space as requested by M/s.NP Infoserve Technologies Pvt.Ltd., toMBMErsitesiy
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Contractor will ensure that all critical communications will be done in writing with M/s.NP
Infoserve Technologies Pvt.Ltd., to avoid ambiguity e.g. verification and authentication of data
entry.

M/s.NP Infoserve Technologies Pvt.Ltd., shall be responsible for providing Technical
support for Customization, Up gradation, New Dashboard Development, MIS Development and

AMC of Pharmacy Management System

M/s.NP Infoserve Technologies Pvt.Ltd.,., shall nominate a Project Coordinator who will be
a single point of contact and will represent M/s.NP Infoserve Technologies Pvt.Ltd., for the purpose
of report, billing and other correspondence during the tenure of this Agreement.

M/s.NP Infoserve Technologies Pvt.Ltd., shall submit its bill/invoices with the necessary
completion certificates to the project coordinator nominated by MBMC.

8. Ownership of Data

The databases will be owned and maintained by Contractor. MBMC will be the owner of all
data, and transactions in any form kept at the CFC or its computer setup, i.e. in electronic form of\r
physical form such as paper etc.

9. Limitations of Liability

Neither party shall be liable to the other for any indirect, incidental, special or consequential
or punitive damages, however caused arising under this Agreement which includes but is not limited
to lost profits, lost business revenue, failure to realize expected savings or other commercial or
economic losses.

In no event the total liability of M/s.NP Infoserve Technologies Pvt.Ltd., under this contract
or arrangement shall exceed the total amount received by M/s.NP Infoserve Technologies Pvt.Ltd.,
from MBMC for a period of two months.

Survival of Obligations :
All the unfulfilled obligations of either Party, under this Agreement shall continue to survive even

after termination of this Agreement or expiry of this Agreement at the end of its tenure.

10. Indemnity

Each Party agrees to indemnify and hold harmless the other Party against all claims, losses,
costs, damages, expenses, action suits and other proceeding, resulting directly or indirectly, from
any of this act or omission, its employees or its agents in fulfilling its obligation under this
Agreement The Parties agree that upon the signing of this Agreement, both the Parties shall work
together as per this definitive Agreement.

11. Confidentiality ;
M/s.NP Infoserve Technologies Pvt.Ltd., shall hold date Information both MBMC, obtained
during the execution of its responsibilities, in strict confidence and will not reveal such information

to any other party without the prior written approval of MBMC.

M/s.NP Infoserve Technologies Pvt.Itd., and MBMC shall maintain in strict confidence any
information relating to the terms and conditions of this agreement as well as the business operations
and affairs of MBMC or M/s.NP Infoserve Technologies Pvt.Ltd., and their affiliates and shall not
provide access to such information to any third party.

For NP INFCSERE 2. L OGIES PVT. LTD.
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12. The contractor is responsible for security of database and Customization, Up gradation, New
Dashboard Development, MIS Development and AMC of Pharmacy Management System.

Contractor should apply security policy for Application as per Govt of Maharashtra, IT Dept

Guidelins.

13. Disclosure to Employees & Consultants
M/s.NP Infoserve Technologies Pvt.Ltd., and MBMC will make information of the disclosing party
available only to those of its employees, legal counsel, advisors and consultants having “need to

know” in order to carry out their functions in connection with\ the scope of this agreement.

14. Force Majeure

M/s.NP Infoserve Technologies Pvt.Ltd., shall not be liable to MBMC for any delay in the Project
or other failure to perform its obligations under the Agreement as the result of an event of Force
Majeure.

For purposes of this clause, “Force Majeure” means an event or occurrence, whatever the
origin, which cannot be circumvented by M/s.NP Infoserve Technologies Pvt.Ltd., not involving
M/s.NP Infoserve Technologies Pvt.Ltd.,.’s fault of negligence, and which renders it impossible for
M/s.NP Infoserve Technologies Pvt.Ltd., to perform its activities, duties, obligations or functions
under this Agreement. Such events may include, but are not limited to, acts of any governmental
authority, war (declared and undeclared), armed conflict or revolutions, hostile attack, insurrections,
Explosions, general strikes, riots, rebellion, terrorism, sabotage, fires, floods, earthquakes or other
natural disasters, epidemics, quarantine restrictions and freight embargoes and/or shortage of
materials.

If a Force Majeure situation arises, M/s.NP Infoserve Technologies Pvt.Ltd., shall try to
promptly notify MBMC in writing of such conditions and the cause thereof. Unless otherwise
directed by MBMC in writing, M/s.NP Infoserve Technologies Pvt.Ltd., shall continue to perform
its obligations under the Agreement as far as it is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure.

15. Resolution of Disputes

M/s.NP Infoserve Technologies Pvt.Ltd., and MBMC shall make every effort to resolve amicably,
by direct informal negotiations, any dispute arising between them under or in connection with this
Agreement.

16. Governing Language

This agreement shall be written in English. All correspondence and other documents
pertaining to the Contract and this agreement, which are exchanged by both the parties, shall be
written in English.

17. Agreement Interpretation and Governing Law

The agreement shall be interpreted in accordance with the appropriate laws of The Union of

% For NP INFOSER
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18. Legal Jurisdiction

All legal disputes are subject to the jurisdiction at Thane courts only.

19.  Notices
Notices in connection with the agreement may be given by the authorized Person of M/s. NP

Infoserve Technologies Pvt.Ltd., or any officer authorized by the Municipal Commissioner of
MBMC.

20. TERMINATION

Without prejudice to any other right or remedy which Corporation may have in respect thereof
under this Agreement, upon the occurrence of a Agencies Event of Default, Corporation

shall be entitled to terminate this Agreement by issuing 15 days Notice to the Agency and to
appropriate the Performance Security as well as EMD.

21. PENALTIES
In case of default or non-performance of its obligation, the Contractor shall pay to the
MUNICIPAL CORPORATION penalty of 0.1% of the price value of estimated project, for each

incidence.

In witness Whereof the Director of M/s.NP Infoserve Technologies Pvt.Ltd., has hand hereto and
the Municipal commissioner of the MBMC has on behalf of the MBMC, affixed his hand and seal

thereto the day year first above written.

Signed and Delivered in the presence of ...... el

Witness Q‘&\
WV\/]/ 5 Dy. Commissioner of MBMC:
&ajk VadiVa4 @1’\ W Mira Bhainder Municipal Corporation
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Signed and Delivered in the presence of ......
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