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reemernit For Development, Implementation and customization of water
Tdnker Distribution system and GPS control Systern for iViira Bhayandar

Municipal Corporation.

R This Agreement is made on 07/03/2024 between Mira Bhaindar Munivipal
g Corporation, a body Corporate under the B.P.M.C. Act, 1949, represenicd by Dy.

Commissioner, (which expression shall unless context does not admnit iclude his
E successors and assigns in office) of the FIRST PART and M/s.SCUENTech
B Information Technology Private Limited., 101, Yeshwant Darshun, P>, Marg, Near
Virat Nagar Rikshaw Stand, Virat Nagar, Virar (West) — 401303 which expression
shall where context so admit include his heirs, executors. administrators, and

B representative) hereinafier called as the Contractor of the OTHER PARY
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MEMORANDUM

Sr. | Particulars Description 1
No ST et ]
1 Name of Work Development, Implementation and cusiomization of

water Tanker Distribution system and GPS control
System for Mira Bhayander Municipal Corporation. |
2 Accepted Value Rs.980000 (Excluding GST) E L]
3 Time Limit 2¥enr: W s ; |

NOW THIS AGREEMENT WITNESSETH AS UNDER:-

1. Whereas Corporation had invited a tender for Development and Implementation and
Customization of water Tanker Distribution system and GPS control System for Mira

Bhayander Municipal Corporation.

2. The successful bidder is M/s.ASCENTech Information Technology Private Limited..

3. And whereas the Hon. Commissioner on behalf of Corporation has accepted the offer being
technically sound and beneficial to Corporation on 29/02/2024

4. And whereas the Mira Bhaindar Municipal Corporation has given the acceptances cum work
order vide letter No. MBMC /computer/523/2023-24 dated 14/02/2024 10 the Contractor

i.c. Party of other part.
5. Now therefore the parties have consent with each other to observe and perioim the following

that is to say.
6. The Work shall be performed within the limits of Mira Bhaindar Municipal Corporation.

7. In pursuance of this agreement the centractor agrees to carry out the entire tender work as per

scope of work given below,
8. Scope of work relating to Software

SCOPE

s Dashboard
e Master
» Prabhag Master
Zone Master
Collection Counter Master
User creation
User access
Rate Master
* Purpose master (Building, Zopada, Construction etc)
Usage master (Potable/Drinking Water, CETP-Treated Water, Recyclod Water]
Bank Master
MICR entry Master
» Payment Mode Master
* Transaction
» Application Entry (online and offline)
Clerk Approval
Jr. Engineer Approval
Dy. Engineer Approval
E.E. Approval
> Letter generation & Print
* Collection
» Receipt Collection (online, offline)
#  Challan Generation
s Application Search
» Secarch
» Receipt Reprint
> Application acknowledgement reprint
» Letter Reprint
s Application Tracking
e Online Payment (PG integration)
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Reports
~ Daily collection report
~ Challan
- Application register with status Approved/Rejected
= Date wise
= Usage wise
= Quantity wise
= Zone wise
= Purpose wise
~ Online payment report
~ MIS Report
Citizen data bank

Application Entry:

Citizen submits a water tanker service request via the application to Zone office or Online.
Information required includes applicant name, Building name, Address, landmark, ward, sector,
Mobile number, quantity of water needed, Usages, delivery location, require date, and any special
instrictions. Also, water connection number entry field and if connection number not available then
custemer 1D need to generate for that citizen.

For 10,000 litter 1 tanker will be considered.

Once application entered then citizen details will be stored as data bank. Means if next time same
citizen will apply then by connection number, customer id, name or mobile number details require to
be feteh on application form automatically.

Application Approval by Clerk:

Clerk reviews the application for completeness and compliance with guidelines. If all criteria are met,
the application is approved by entering. If incomplete or requiring further information, the clerk
contacts the citizen for clarification.

Authorization by Junior Engineer:

Approved applications are forwarded to the junior enginecr for technical assessment. Junior enginecr
verifies capability of water delivery based on location and available resources. Demanded quantity

can be change as per availability of water.
If suitable, authorization is granted by entering remark. If not, reasons for rejection are communicated

to the clerk for further action.

Autliorization by Deputy Engineer:

Applications with junior engincer authorization are reviewed by the deputy engineer for approval.
Demanded quantity can be change as per availability of water. Upon approval, authorization is
granted by entering remark. If rejected, reasons are communicated to the clerk for notification to the

citizen.
Authorization by Executive Engineer:

Appl cations with deputy engineer authorization are cscalated to the executive engineer for final
review. Final authorization is granted, allowing for water tanker dispatch. Rejected applications are
returned to the clerk for citizen notification.

Letter Approval:

Upor receiving final authorization and approved quantity a formal approval letter is generated. The
lotte includes details such as quantity approved, delivery date, amount to be paid and any conditions.
The ‘ctier is signed by the exccutive engineer or authorised person and forwarded to the concerned
partics. Also SMS and email should goes to citizen with payment link for online payment. Citizen can
pay online or offline.

Receipt Generation:

Once the water tanker service is completed, citizen can be made payment through online or at CFC
center. The receipt includes details of water delivered, date, time, and signature of the recipient. For
online signature need not compulsory. The receipt serves as proof of service completion and is
archived for record-keeping.
Source of payment
Online -
« Offline - counter

Mod~ of payment




Cash

" Cheque
DD
Online

0 0 010

Application search:
e Application search require by search of following Applicant Name, mobile number, Application Date,

Building name, address
e Letter reprint
e Application acknowledgement reprint

Application tracking or movement:
e Tracking through Application number, Mobile number, connection number, citiven id number

e Tanker Tracking: Integration with tanker GPS. GPS will be used by tanker owne .

Require Reports

e Dashboard of tanker Application service

e Daily collection report

s Challan

e Application register with status Approved/Rejected
o Date wise
o Usage wise
o Quantity wise
o Zone wise

e Online payment report

Customization of Application :- Customization of Attendance Application as per MBMC work
Flow.

MIS :- Mis Reports should be customized and developed as per MBMC requircient,

Integration of Application :- Integration of Application with MBMC Apglication Attendance
System

Security Audit :-

Security audit and implementation audit of the system shall be donc once cacl. year. the

cost of agency for security audit should be borne by MBMC and Compliunce as per sceurity
audit should be done by Successful Bidder free of cost.

Security of System :-

Security of system is whole responsibility of Vendor to provide sceurcd soliware and apply
security policies as per government of Indian Guidelines.

Security Areas Specifications

Network Security - The solution should support SSL encryption mecharisi for wransferring
data across network and between client and server.

System Security - Adequate access control procedures should be defined (o sccure the entire IT
system, physically and logically. The access controls procedures should cover all stages in the
life-cycle of user access, from the initial registration of new users to the final dercgisiration of
users who no longer require access to information systems and services. The sysiem should have
2 factor authentication mechanism either through One Time Password (O11) or s i1 Lokens based
technologies for access control and user authentication.

Application Security - The solution should have appropriate authentication mechanisms.
Application user authentication & authorization related transactions should be encrypted.
Operating system should be hardened on which the application is installcd

Audit Trails & Logs - Event logging should create an accurate record ol tser wetiy ity such as
which users accessed

which system, and for how long. The solution should log all types of events especially those
related to security

Data Protection - The solution should support SSL encryption mechanism [or iranstering data
across network. provision should be made to ensure that data in any form should not be copied
on to any external media without authorization. The data transferred across network should be
encrypted using Public Key (PKI) Infrastructure. | Complete end point data protection should be
provided at client site such that any type of data pilferage using unauthorized copying. storing and



emailing could be prohibited. T Access to all system resources including data files, devices,
processes and audit files should be provided to the intended users only. Ensure to protect
documents by assigning security parameters and criteria in order to provide more effective
protection [oran

cleetronic document in order to maintain Confidentiality, Authorization, Accountability, Integrity,
Authenticity and Non-repudiation.

Session Management - The system should limit to only one session per user or process ID. The
system should put a limit on the maximum tim: length of an idle session, which should ensure
{hat automatic scssion termination takes place after expiry of the specific time length.

DataWarellouse Seeurity - Users must not have access to the data warehouse prompt of the
application. Access

10 the data warchouse prompt must be restricted only to the database administrator. Super user
rights for the data warchouse must only be given to the administrator and the activities of these
accounts must be properly logged.

Application Deployment - All unused ports should be blocked at server machines. The
application server should be segregated from internet zone through firewall or other filtering
mechanism.

Information Sceurity Governance - The employces working on the project should Guidance
Notes: Model REP Templates for Implementation Agencies be made aware of his or her
responsibilities with respect to Information Privacy and Information Security Employees
working on the project shall undergo security awareness training during induction.

Management System (SIEM) - SI should install SIEM for Real-time analysis of security alerts
penerated b applications and infrastructure.

Databasc Activity Monitoring (DAM) Selution — Successful Bidder should install DAM to
monitor all database activities and internal users with privileged access.

Annlication Architecture

It has been proposed that the applications designed and developed for the departments
concerncd must follow some best practice and industry standards. In order to achieve the high
level of stability and robustness of the application, the system development life cycle must be
carried out using the industry standard best practices and adopting the security constraints for
access and control rights. The various modules / application should have a common Exception
Manager lo handle any kind of exception arising due to internal/external factors. .
Similarly th» modules of the application are to be supported by the Session and Transaction
Manager for the completeness of the request and response of the client request. The system
should have a module exclusively to record the activities/ create the log of activities happening
within the system / application to avoid any kind of irregularities within the system by any User /

Application.

High Le esign (HLD)

Once the SRS are approved, the Successful Bidder shall complete the High Level Designing and
all HLD documents of all the functionalities, integration with existing application and external
application. The successful bidder shall prepare the HLD and have it reviewed and approved by
MBMC. Follawing diagram provides the indicative High Level Design

Detailed Design/ Low Level Design (LLD)

The LLD shall interpret the approved HLD to help application development and shall include
detailed service descriptions and specifications, application logic (including.“pseudo code”) and
Ul design (screen design and navigation). The preparation of test cases will also be completed
during this stage. The successful bidder shall prepare the HLD and have it reviewed and
approved by MBMC. Following diagram provides the indicative Low Level Design

Quating of Rates




The Successful Bidder has to quote the rates as per the Annexure - 1

attached.

SUPPLY OF CORPORATION

The Corporation will provide all the necessary support from time to time for lunctional of the
Work under the scope of work.

SUCCESSFUL BIDDER’S OBLIGATIONS

The Successful Bidder is responsible for, and obliged to conduct all contracicd actlivities as
defined in the scope of work in accordance with the Contract. The Successtul Bidder is obliged to
work closely with the staff of the Implementing / Tendering Authority and abidc by directives
issued by them.

Before Software to go-live the Implementing / Tendering Authority or his representative shall
have the right to inspect and/or to test the application software for Go-Live ol service o confirm
. their conformity to the Contract specifications.

The inspections and tests may be conducted on the premises of the Successiul Bidder. at the point
of delivery and/or at the application software. If’ conducted on the premises ol the Successful
Bidder, all reasonable facilities and assistance and production data shull be & nished to the
inspectors at no extra charge to the Implementing / Tendering Authority.

Should any inspected or tested application software for commencement ol service (ail to conform
to the specifications, the Implementing / Tendering Authority may reject the Soltware and the

Successful Bidder shall either replace the rejected application software or muke alierations
necessary to meet the required specifications free of costs to the Implemen: / “I'endering
Authority.

The Implementing / Tendering Authority’s right to inspect test and, where necessary. reject the

application software for commencement of service after their arrival at Project Site shall in no

way be limited or waived by reason of the application software and I'l/network inlrastructure

having previously been inspected, tested and passed by the Implementing / Fendes ing Authority

or its representative prior to the shipment of the application soltware and 1 metwork
. infrastructure.

CONNECTIVITY

Corporation will provide required Internet / Intranct Connectivity [or the work.

SMS Charges
The Corporation will provide the SMS pack to the tenderer. The sysiern for SMS is 10 be
provided by the tenderer but the per SMS charges will be borne by the corporution.

OWNERSHIP OF DATA

While the Successful Bidder is responsible for the functioning and operation ol the Billing
Centers. the backend databases will be owned by Corporation.

Corporation will be the owner of all data, transactions in any form kept at the Billing Centers
either in electronic form or physical form such as paper etc.

RESPONSIBILITIES OF TENDERING / IMPLEMENTING AUTHORITY

The Tendering Authority will provide required space, electric supply wnd coneciivitny

CHANGE ORDERS
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The Implementing / Tendering Authority may at any time, by written order given to the
Suceessiul Bidder, make changes within the general scope of the Contract in any one or more of
the folfowing:

a) Designs, Performa, or specifications, where Software solution to be provided under the

Contract are to be specifically Developed for the Implementing / Tendering Authority;

1) The place of delivery; and/or

¢) The services to be provided by the Successful Bidder.
I any such change causes an increase or decrcase in the cost of, or the time required for the
Speeess il Bidder's performance of any provisions under the Contract. an cquitable adjustments
<hall e made in the Contract Price or delivery schedule, or both, and the Contract shall
accordingly be amended.
Any claims by the Successful Bidder for adjustment under this clause must be asserted within
thirty (30) days [rom the date of the Successful Bidder’s receipt of the Implementing / Tendering
Authority’s change order. '

0. 1t will be the responsibility of Mira Bhaindar Municipal Corporation to give the timely
approval o the work submitted by the contractor.

10. As per the tender offer and the offer passed by the Municipal Corporation, the rates for

this work arc as follows.

[ Sr. | Name of Work

i o Approved

| Rates

‘ e . b In Rs.

[ i Development, Implementation and customization of water T anker Rs.980000

} Distribution system and GPS control S;stem for Mira Bhayander (Excluding GST)
Municipal Corporation. ‘ o

11, The quantity may vary and the Rates shall be inclusive of all taxes and duties, PF, Labous
I inhilitics on behalf of the bidder in accordance and in all respect as per the Terms of Reference
and special conditions prescribed other than GST. GST to be charged at the prevailing rate at time
ol billing

17 The work is to be started in all respects within 5 days. The contract period is from
o 7lal2ont ...06|03 /2024

i5 That the Contractor will abide by general, special law, acts, ordinances rules & regulations of
the Corporation. District, State & Central Govt. that may effect the work & its performance.

14 All other lerms and conditions will be as per the conditions mentioned in tender document.

All correspondence and tender document will be part and parcel of this Agreement which shall be

binding upon the partics.

BINDING CLAUSE
All decisiors taken by the Tendering Authority regarding the processing of this tender and award
ol contract <hall be final and binding on all parties concerned. '
The Tendering Authority, reserves the right: -
~ To vary. modify, revise, amend or change any of the or part of the terms and conditions
mentioned above; or
- 1o reicet any or all the tender/s without assigning any reason whatsoever thereof or to
anntal the bidding process and reject all bids at any time prior to award of contract,
without thereby incurring any liability to the affected bidder(s) or any obligation to inform
the affected bidder(s) of the grounds for such decision.
~ loint Venture not allowed

INTERPRETATION OF THE CLAUSES
in casc of eny ambiguity in the interpretation of any of the clauses in Tender Document or the

Contract Document, the Tendering Authority’s interpretation of the clauses shall be final and

binding on all partics.

i

&




Notices

Any notice, request or consent required or permitted to be given or male pursuant to this
agreement shall be in writing. Any such notice, request, or consent shall be deemed to have been
given or made when delivered in person to an authorized representative of the Party (o whom the
communication is addressed, or when sent by registered mail, telex, telegram or facsimile to such

Party at the address specificd below:

Location
The Work shall be performed within the limits of Mira Bhaindar Munizipal Corporation or

outside whichever if found necessary.

Taxes and Duties
The Contractors shall pay all such taxes, duties, fees and other impositions as may be levied

under the Applicable Law from time to time but this shall exclude GST.

Conditions of Contract
Part 1
Definitions and Applicability

1. Unless the context otherwise requires, the following terms whenever used in this
. Agreement have the following meanings.

e “Contract” means the agreement cntered into between the Tendering Authority and the
Successful Bidder, as recorded in the document signed by the partics. including all the
attachments and appendices thereto, and all documents incorporated by ¢lerence therein.

e "Bidder” mecans any firm(s) or, entrepreneur offering the solution(s). service(s) and/or
material goods required in the tender. The word “Bidder” when uscd in the pre award
period shall be synonymous with “Successful Bidder™ which will be uscd after award of the

contract.

o “Successful Bidder” shall mean the successful bidder to whom the contract has been
awarded and with whom the Tendering Authority signs the contract [or rendering of

goods and services.

e “Services” means services ancillary to the supply of the Goods, such s transportation

. and insurance and any other incidental services, such as installation. commissioning,
provision of technical assistance, training and other obligations of the Successiul Bidder

covered under the Contract at the “Project Site™, wherever applicable, nicans the place of

Center.
e “Local Currency” means Indian Rupees.

e “Party” means the Client or the Contractors, as the case may be, and PPartics means both

of them.

e “Work” means the work to be performed by the Contractors pursuant Lo this Agreement

for the purposes of the project.
e “Day” means a working day.

e “Tendering Authority” means the Mira Bhaindar Municipal Corporation who has been
authorized to issue a work order under this contract.

e “MBMC” means Mira Bhaindar Municipal Corporation.

2. APPLICATION OF THESE CONDITIONS

These Conditions shall apply to the extent that they are not superseded by provisionsiin other

parts of the Contract. %




3. OTHER DOCUMENTS THAT FORM PART OF THIS CONTRACT

The Tender Document (along with its amendments if any). the Bid of the Successful Bidder, any
clarificatiors sought by the Tendering Authority, the responscs provided by the Successful
Ridder. and any other correspondence exchanged shall form part of the contract to the extant the
came is not inconsistent with this document and the award document to the Successful Bidder.

4. No relaxation to anybody including SST units will be provided.

Part-4
COMMERCIAL TERMS

1. PAYMENT TERMS:

The successful Tenderer shall be selected on the basis of his quote as mentioned in the Annexure
I The corporation intends to select a single agency. 90 % payment will be released after the

System is live. And Balance 10 % payment will be released after successfully work completion of

the system alter 6 months.

2. DELAYS IN THE TENDERER’S PERFORMANCE

Delivery ol Software Solution shall be made by the Successful Bidder in accordance with the
time schedule specified by the Tendering / Implementing Authority. It is expected that the
successful Tenderer submits his detailed plan within 1 week from the date of award of contract.
Afier approval of the same, the work should start.

If at any tme during performance of the Contract, the Successful Bidder should encounter
conditions impeding timely delivery of the Software Solution, the Successful Bidder shall
promptly notify the Tendering / Implementing Authority in writing of the fact of the delay, its
likely duration and its cause(s). As soon as practicable after receipt of the Successful Bidder's
notice. the Tendering / Implementing Authority shall evaluate the situation and may, at its
discretion. extend the Successful Bidder’s time for performance.

3.Period of support
I'he period of support and Customization will be for 1 year. After that an annual technical support
charges will be paid at the rate mentioned in the Commercial bid.

PART-5
GENERAL CONDITIONS

I. Responsibility of Successful Bidder/s

Immediately on approval of the offer, the Successful Bidder shall start the work without any
delay.

The Successful Bidder shall be responsible to visit the office of General Administrative
Department as and when called for any clarifications, meetings ctc. The Mira Bhaindar
Municipal Corporation shall intimate the contractors regarding such occasions in advance by
means ol I.ctter/ over telephone / e-mail etc.

The Successful Bidder shall be fully responsible for the soundness/ correctness of the

services given by them. The contractors shall perform their services and carry out their
obligations hereunder with all due diligence, care, efficiency in accordance with national and

international codes, professional practices etc.

2. Giving timely approval
It will be the responsibility of Mira Bhaindar Municipal Corporation to give the timely approval

to the work submitted by the Successful Bidder.

3. USE OF CONTRACT DOCUMENTS AND INFORMATION P

Authority. obtained in the execution of his responsibilities, in strict confidence and will not reveal
uch information to any other party without the prior written approval of the Tendering Authority.

o

£

The Successiul Bidder will treat as confidential all data and information about the Tendering



1
procces or the exccution of a Contract to the detriment of the Tendering Authority, and includc#”
collusive practice among Bidders (prior to or after bid submission) designed to establish bid
prices at artificial non-competitive levels and deprive the Tendering Authority of the benefits of
free and open competition.
9. THIMINATION FOR INSOLVENCY
The Tendering Authority may at any time terminate the Contract by giving written notice to the
Quecocs[ul Bidder. if the Successful Bidder becomes bankrupt or otherwise insolvent. In this
cven' . termination will be without compensation to the Successful Bidder, provided that such
ferm ation will not prejudice or affect any right of action or remedy. which has accrued or will
acerr thercafier to the Tendering Authority.
10. FORCE MAJEURE
I'he ©iecessful Bidder shall not be liable for forfeiture of its performance security, liquidated
damarces. or termination for default if and to the extent that it’s delay in performance or other
failure o perform its obligations under the Contract is the result of an event of Force Majeure.
For oreoses of this clause, “Force Majeure™ means an event beyond the control of the Successful
Bided o and m0t involving the Successful Bidder’s fault or negligence and not foreseeable.
Sucl ooents may include, but are not limited to, acts of the Tendering / Implementing Authority
in i« sovercion or contractual capacity, delay in giving administrative decisions, war or
. revelotions. fires. (oods, epidemics, quarantine restrictions, [reight embargoes and other
administrative reasons .
[ 4 (o Najeure situation arises, the Successful Bidder shall promptly notify the Tendering /
[Imp! ating Authority in writing of such conditions and the cause thereof. Unless otherwise
bv the Tendering / Implementing Authority in writing, the Successful Bidder shall
contive to perform its obligations under the Contract as far as it reasonably practical, and shall
seek 1 reasonable alternative means for performance not prevented by the Force Majeure.
if, RS0 UTION OF DISPUTES
‘The splementing Authority and the Successful Bidder shall make every effort to resolve
amicale by direct informal negotiation any disagreement or dispute arising between them under
or 1 connection with the contract.
All opuies or differences, including the claims for damages and compensation whatsoever,
arisin betveen the parties, out of or relating to the construction, meaning, operation or effect of
. thi cement or the breach thercof shall be settled amicably. If any dispute arises between the
partie in connection to this tender or during execution of work, the decision of the Municipal
Commissioner of Mira Bhaindar Municipal Corporation shall be final & binding to Contractor.
Al teoal disputes are subject to the jurisdiction at Mira Bhaindar courts only.

12.C.OVERNING LANGUAGE

e rrract shall be written in English or Marathi. All correspondence and other documents
pertioing o the contract which are exchanged by the parties shall be written in that same
languages.

13. AUPLICABLE LAW
e vt <hall be interpreted in accordance with appropriate Indian laws of civil courts at

g3y 3 |
i1 ol PR
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14. NOTICES
F[/J Auy notice given by one party to the other pursuant to this contract shall be sent to the other party
f i "o o by telex. cable or facsimile and confirmed in writing to the party’s address.
Shali be cffective when delivered or on the notices cffective date, whichever is later. For....
snse of all notices by the Successful Bidder to the Tendering Authority, these shall be sent, .=
hanged address if informed in writing by the Tendering Authority to the Successful




The Successful Bidder shall not, without the Tendering Authority’s prior writici cuisent, disclose

the Contract, or any provision thercof, or any specification, plan, drawing p n. sample or
information furnished by or on behalf of the Tendering Authority in connection 1 cwith, to any
person other than a person employed by the Successful Bidder in performance o the Contract.
Disclosure to any such employed person shall be made in confidence and shall cxiond only as far
as may be necessary for purposes of such performance.

Any document, other than the Contract itself. shall remain the property of (e endering
Authority and shall be returned (in all copics) to the Tendering Authority on cor pletion of the
Successful Bidder’s performance under the Contract if so required by the Tendering Authority.

The Successful Bidder shall permit the Tendering Authority to inspect the doce ientation and
records.

4, Standard of Performance

The Successful Bidder shall perform the Services and carry out their oolivit ons hereunder
with all due diligence, efficiency and cconomy. in accordance with generally  accepted
professional techniques and practices, and shall employ appropriate acvancod technology.
Unintentional acceptable mistakes / crrors will be +- 10%. The Successiul Bidder shall always
act, in respect of any matter relating to this Agreement or 10 the services. as (uithiul advisers to
the Client and give his opinion within the frame work of relevant nationa! wnd it required
international standard code of practices and provisions, and shall at all sunport and

safeguard the Client’s lcgitimate interests in any dealings with Third Partics.

5, Documents and data prepared by the Successful Bidder to be the Properiy o the Client:
All documents. drawings, specifications. reports, data and other documents | cpared by the
Successful Bidder in performing the services shall become and remain the prope the Client,
and the bidder shall not later than upon termination or expiation ol agreement,
deliver all such documents to the Client.
6. Documents furnished by the Client
Documents made available to the Successful Bidder by the Client, or represciiatis " the Client,
shall be the property of the Client and shall be marked accordingly. pun ionnination or
expiration of this Agreement, the Successful Bidder shall make available w - Client  an
inventory of such documents and shall dispose of such documciits in i e with the
Client’s instructions.
7. Assistance and Exemptions
Client shall provide the Successful Bidder and their personnel with all recuisiic tacilities like
space to set up, Internet Facility ete.. for the team without any charges and ary cuoor fucilities as
shall be necessary to cnable the Successful Bidder or their personnel 1o p the works.
Adequate security to the personnel will be provided by the client without co juired during
the execution of the work. Client will also resolve all the hindrances lc potitical or
administrative to facilitate the smooth [low of the work to achieve the purposcs of e pi ject.
8. TERMINATION FOR DEFAULT
The Tendering Authority / Implementing Authority may, without prejudice 1o wiy other remedy
for breach of contract, by written notice of default sent to the Successtul L erninate the
Contract in whole or part:
a) If the Successiul Bidder fails to deliver any or all of the Scrvices within the period(s)
specified in the Contract. However no action will be taken against the Sucoossiul Bidder if
the delay is due to administrative reasons and other hindrances which is «ported timely
by the Successful Bidder.
b) If the Successful Bidder. in the judgment of the Tendering / lup e 1w Aathority
has engaged in corrupt or fraudulent practices in competing for or xeeuting the
Contract.

“or the purpose of this clausc:

“Corrupt practice” means the offering. giving, receiving or soliciting ol wiy i o of value to
influence the action of a public official in the procurement process or i void cxeeution.
“Fraudulent practice” means & misrepresentation of facts in order Lo ntlu procurement



15. Modification
Modification of the terms and conditions of this Agreement, inciuding uny |

the scope of the work, may only be made by written agreement between the Parties. If
there is any increase in the scope of work for the contractor due to madifications i the terms and
conditions or scope of work then the compensation for additional scope o work will be
negotiated and finalised by mutual agreement.

dification of

16. Fairness And Good Faith

The Partics undertake to act in good faith with respect to cach vther’s rivits under this
Agreement and to adopt all reasonable measures to ensure the realization ol the ubectives of this
Agreement.

17. Deviation Clause
Deviation of contract condition in agrecement between both the partics ic lira Bhaindar

Municipal Corporation and Contractor can be done on the following reasons.
e Change in the existing Government laws
e Due to natural calamities.
e Due to legal, political, administrative and practical difficultics i in nentation of
contracted work.
o To facilitate the carly achievements of milestones of the task ol the contraciod work.

The Tendering Authority: Mira Bhaindar Municipal Corporation, Mira Bhuincu

For the purpose of all notices by the Tendering Authority to the Succe. 1wl Fida b shall be
sent on the following address or on changed address if informed in wiitin: b e successful
Bidder to the Tendering Authority.

IN WITNESS WHERLEOF, the parties hereto have caused this contract (o be sl oo in their
respective names as of the day & year first above written.

FOR AND ON BEHALF OF
MIRA BHAINDAR MUNICIPAL CORPORATION

Through Dy/Commissioner

e S
i ST TRATRNA

FOR AND ON BEHALF OF

M/s. ASCENTech Information Technology Private Limited.,

O caniseh Infomasion Technoloy Privaie Limited

Witness: ﬂ

Director

L. Madhusrdon. Pradbe . M
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