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Agreement For To Customizatidn, UP Gradation, New Dashboard

Development, Security Audit, MIS Development and Annual Maintenance
) Of Budget & Geo Tracking Management System
8
This Agreement is made on 07/03/2024 between Mira Bhaindar Municipal
. Corporation, a body 'Corporate under the B.P.M.C. Act, 1949, represented by Dy.
H

Commissioner, (which expression shall unless context does not admit include his
g successors and assigns in office) of the FIRST PART M/s.NP Infoserve Technologies
Private Limited., B 1204, Hawa Mahal, Manpada, Thane - 400607 which expression shall
where context so admit include his heirs, executors, administrators, and representative)

*  hereinafter called as the Contractor of the OTHER PART

8
g ____ggg For NP INFOSERY, NCLOGIES PVT, LiD.
E DIRECTOR

File No. MBMC-12A021A/52/2023-IT (Computer No. 277061)
Generated from eOffice by Sunil Madan Rathod, CLRK(SR)IT, CLERK, MIRA BHAINDAR MUNICIPAL CORPORATION on 09/12/2024 01:18 PM



1768626/2024/MBMC-IT

-

MEMORANDUM

No

Particulars Description

Name of Work To Customization, UP Gradation, New
Dashboard Development, Security Audit, MIS
Development and Annual Maintenance Of
Budget & Geo Tracking Management System

. Accepted Value Rs.926000 (+ GST)

3 Time Limit 1 Year

NOW THIS AGREEMENT WITNESSETH AS UNDER:-

1. Whereas Corporation had invited a tender for Mobile App for addressing issues in the city and
integrate with Budget and Geo Tracking system The successful bidder is M/s.NP Infoserve

Technologies Private Limited.,

o

technically sound and beneficial to Corporation on 07/03/2024

3. And whereas the Mira Bhaindar Municipal Corporation has given the acceptances cum work

order vide letter No. MBMC/Information and Technology/320/2023-24 dated 07/03/2024

to the Contractor i.e. Party of other part.

4. Now therefore the parties have consent with each other to observe and perform the following

that is to say.

5. The Work shall be performed within the limits of Mira Bhaindar Municipal Corporation.

6. In pursuance of this agreement the contractor agrees to carry out the entire tender work as per

scope of work given below,
Scope of work relating to Software

™

The overall scope of work details are given hereunder:

Mobile App for addressing issues in the city and integrate with Budget and Geo Tracking system

Requirements: -

1. Mobile App

2. APIto link the data to Budget & Geo Tracking system

3. Offline hosting with unlimited storage

4. Additional Customization at no extra cost within first year

Functional Requirement

1. Officers to be provided with Login ID (Mobile number would be user ID)

2. Post Login Officer can view history of self-created issues and action taken and also the

issues highlighted by other officers.
3. Register Issue:- Officer to capture the nature of complaint / Observation.

Following details would be captured.
a. Department

Description of Issue
Photograph

Short Video of 15 Seconds
Geo Location

Address for perfection

g e

4. The list of issues with following details will reach Hon Commiksioner
CGIES PVT. LiD.

a. Created By Far MP IKFGSERVE TEQWIK
b. Created On date

¢. Prabhag and ward

d. Department

e. Nature of Issue
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Session Management - The system should limit to only one session per user or process ID. The
system should put a limit on the maximum time length of an idle session, which should ensure
that automatic session termination takes place after expiry of the specific time length.

DataWareHouse Security - Users must not have access to the data warehouse prompt of the
application. Access

to the data warehouse prompt must be restricted only to the database administrator. Super user
rights for the data warehouse must only be given to the administrator and the activities of these
accounts must be properly logged.

Application Deployment - All unused ports should be blocked at server machines. The
application server should be segregated from internet zone through firewall or other filtering
mechanism.

Information Security Governance - The employees working on the project should Guidance
Notes: Model RFP Templates for Implementation Agencies be made aware of his or her
responsibilities with respect to Information Privacy and Information Security Employees
working on the project shall undergo security awareness training during induction.

Management System (SIEM) - SI should install SIEM for Real-time analysis of security alerts
generated by applications and infrastructure.

Database Activity Monitoring (DAM) Solution — Successful Bidder should install DAM to
monitor all database activities and internal users with privileged access.

Application Architecture

It has been proposed that the applications designed and developed for the departments
concerned must follow some best practice and industry standards. In order to achieve the high
level of stability and robustness of the application, the system development life cycle must be
carried out using the industry standard best practices and adopting the security constraints for
access and control rights. The various modules / application should have a common Exception
Manager to handle any kind of exception arising due to internal/external factors.

Similarly the modules of the application are to be supported by the Session and Transaction
Manager for the completeness of the request and response of the client request. The system
should have a module exclusively to record the activities/ create the log of activities happening
within the system / application to avoid any kind of irregularities within the system by any User /
Application.

High Level Design (HLD)

Once the SRS are approved, the Successful Bidder shall complete the High Level Designing and
all HLD documents of all the functionalities, integration with existing application and external
application. The successful bidder shall prepare the HLD and have it reviewed and approved by
MBMC. Following diagram provides the indicative High Level Design

Detailed Design/ Low Level Design (LLD)

The LLD shall interpret the approved HLD to help application development and shall include
detailed service descriptions and specifications, application logic (including “pseudo code”) and
Ul design (screen design and navigation). The preparation of test cases will also be completed
during this stage. The successful bidder shall prepare the HLD and have it reviewed and
approved by MBMC. Following diagram provides the indicative Low Level Design

Quoting of Rates

The Successful Bidder has to quote the rates as per the Annexure - 1
attached.
SUPPLY OF CORPORATION

The Corporation will provide all the necessary support from time to time for functional of the
Work under the scope of work.

For NP INFOSERVE TERHHOLCOGIES PVT. LTD.

L

DIRECTOR
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9. It will be the responsibility of Mira Bhaindar Municipal Corporation to give the timely
approval to the work submitted by the contractor.

10. As per the tender offer and the offer passed by the Municipal Corporation, the rates for
this work are as follows.

Sr. Name of Work Approved
No.
Rates
In Rs.
1. To Customization, UP  Gradation, New Dashboard Rs.926000
Development, Security Audit, MIS Development and Annual (+ GST)
Maintenance Of Budget & Geo Tracking Management System

11. The quantity may vary and the Rates shall be inclusive of all taxes and duties, PF, Labour
Liabilities on behalf of the bidder in accordance and in all respect as per the Terms of Reference
and special conditions prescribed other than GST. GST to be charged at the prevailing rate at time
of billing
12. The contract period is from 07/03/2024 to 06/03/2025.
13. That the Contractor will abide by general, special law, acts, ordinances rules & regulations of
the Corporation, District, State & Central Govt. that may effect the work & its performance.
14. All other terms and conditions will be as per the conditions mentioned in tender document.

il All correspondence and tender document will be part and parcel of this Agreement which shall be
binding upon the parties.
BINDING CLAUSE
All decisions taken by the Tendering Authority regarding the processing of this tender and award
of contract shall be final and binding on all parties concerned.

The Tendering Authority, reserves the right: -

» To vary, modify, revise, amend or change any of the or part of the terms and conditions
mentioned above; or

» To reject any or all the tender/s without assigning any reason whatsoever thereof or to
annual the bidding process and reject all bids at any time prior to award of contract,
without thereby incurring any liability to the affected bidder(s) or any obligation to inform
the affected bidder(s) of the grounds for such decision.

» Joint Venture not allowed

INTERPRETATION OF THE CLAUSES

. In case of any ambiguity in the interpretation of any of the clauses in Tender Document or the
Contract Document, the Tendering Authority’s interpretation of the clauses shall be final and
binding on all parties.

Notices
Any notice, request or consent required or permitted to be given or made pursuant to this
agreement shall be in writing. Any such notice, request, or consent shall be deemed to have been
given or made when delivered in person to an authorized representative of the Party to whom the
communication is addressed, or when sent by registered mail, telex, telegram or facsimile to such
Party at the address specified below:
Location
The Work shall be performed within the limits of Mira Bhaindar Municipal Corporation or
outside whichever if found necessary.
Taxes and Duties
The Contractors shall pay all such taxes, duties, fees and other impositions as may be levied
under the Applicable Law from time to time but this shall exclude GST.
Conditions of Contract
Part 1
Definitions and Applicability

1. Unless the context otherwise requires, the following terms whenever used in this
Agreement have the following meanings.

fod 5 2 T4t ot
= TS

fFor NP INFOSERVETEU!

LOGIES PVT. LTD.
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If at any time during performance of the Contract, the Successful Bidder should encounter
conditions impeding timely delivery of the Software Solution, the Successful Bidder shall
promptly notify the Tendering / Implementing Authority in writing of the fact of the delay, its
likely duration and its cause(s). As soon as practicable after receipt of the Successful Bidder’s
notice, the Tendering / Implementing Authority shall evaluate the situation and may, at its
discretion, extend the Successful Bidder’s time for performance.

3.Period of support
The period of support and Customization will be for 1 year. After that an annual technical support
charges will be paid at the rate mentioned in the Commercial bid.

PART-5
GENERAL CONDITIONS
1. Responsibility of Successful Bidder/s

Immediately on approval of the offer, the Successful Bidder shall start the work without any
delay.

The Successful Bidder shall be responsible to visit the office of General Administrative
Department as and when called for any clarifications, meetings etc. The Mira Bhaindar
Municipal Corporation shall intimate the contractors regarding such occasions in advance by
means of Letter/ over telephone / e-mail etc.

The Successful Bidder shall be fully responsible for the soundness/ correctness of the
services given by them. The contractors shall perform their services and carry out their
obligations hereunder with all due diligence, care, efficiency in accordance with national and
international codes, professional practices etc.

2. Giving timely approval
[t will be the responsibility of Mira Bhaindar Municipal Corporation to give the timely approval
to the work submitted by the Successful Bidder.

3. USE OF CONTRACT DOCUMENTS AND INFORMATION

The Successful Bidder will treat as confidential all data and information about the Tendering
Authority, obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the Tendering Authority.

The Successful Bidder shall not, without the Tendering Authority’s prior written consent, disclose
the Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample or
information furnished by or on behalf of the Tendering Authority in connection therewith, to any
person other than a person employed by the Successful Bidder in performance of the Contract.
Disclosure to any such employed person shall be made in confidence and shall extend only as far
as may be necessary for purposes of such performance.

Any document, other than the Contract itself, shall remain the property of the Tendering
Authority and shall be returned (in all copies) to the Tendering Authority on completion of the
Successful Bidder’s performance under the Contract if so required by the Tendering Authority.

The Successful Bidder shall permit the Tendering Authority to inspect the documentation and
records.

4. Standard of Performance

The Successful Bidder shall perform the Services and carry out their obligations hereunder
with all due diligence, efficiency and economy, in accordance with generally accepted
professional techniques and practices, and shall employ appropriate advanced technology.
Unintentional acceptable mistakes / errors will be +- 10%. The Successful Bidder shall always
act, in respect of any matter relating to this Agreement or to the services, as faithful advisers to
the Client and give his opinion within the frame work of relevant national and if required
international standard code of practices and provisions, and shall at all times support and
safeguard the Client’s legitimate interests in any dealings with Third Parties.

S. Documents and data prepared by the Successful Bidder to be the Property of the Client:

All documents, drawings, specifications, reports, data and other documents prepared by the
Successful Bidder in performing the services shall become and remain the property of the Client,
and the bidder shall not later than upon termination or expiration , of this agreement,
deliver all. such documents to the Client.

For NP [NFOSERVET TRLOGIES PVT. LTD.
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11. RESOLUTION OF DISPUTES

The Implementing Authority and the Successful Bidder shall make every effort to resolve
amicably by direct informal negotiation any disagreement or dispute arising between them under
or in connection with the contract.

All disputes or differences, including the claims for damages and compensation whatsoever,
arising between the parties, out of or relating to the construction, meaning, operation or effect of
this agreement or the breach thereof shall be settled amicably. If any dispute arises between the
parties in connection to this tender or during execution of work, the decision of the Municipal
Commissioner of Mira Bhaindar Municipal Corporation shall be final & binding to Contractor.
All legal disputes are subject to the jurisdiction at Mira Bhaindar courts only.

12. GOVERNING LANGUAGE

The contract shall be written in English or Marathi. All correspondence and other documents
pertaining to the contract which are exchanged by the parties shall be written in that same
languages.

13. APPLICABLE LAW

The contract shall be interpreted in accordance with appropriate Indian laws of civil courts at
Mira Bhaindar.

14. NOTICES

Any notice given by one party to the other pursuant to this contract shall be sent to the other party
in writing or by telex, cable or facsimile and confirmed in writing to the party’s address.

A notice shall be effective when delivered or on the notices effective date, whichever is later. For
the purpose of all notices by the Successful Bidder to the Tendering Authority, these shall be sent,
or on changed address if informed in writing by the Tendering Authority to the Successful
Bidder, at the following the address:

15. Modification

Modification of the terms and conditions of this Agreement, including any modification of

the scope of the work, may only be made by written agreement between the Parties. If

there is any increase in the scope of work for the contractor due to modifications in the terms and
A conditions or scope of work then the compensation for additional scope of work will be

negotiated and finalised by mutual agreement.

16. Fairness And Good Faith
The Parties undertake to act in good faith with respect to each other’s rights under this
Agreement and to adopt all reasonable measures to ensure the realization of the objectives of this
Agreement.
17. Deviation Clause
Deviation of contract condition in agreement between both the parties i.e Mira Bhaindar
Municipal Corporation and Contractor can be done on the following reasons,

e Change in the existing Government laws

e Due to natural calamities.

e Due to legal, political, administrative and practical difficulties in implementation of

contracted work.

e To facilitate the early achievements of milestones of the task of the contracted work.

The Tendering Authority: Mira Bhaindar Municipal Corporation, Mira Bhaindar

For the purpose of all notices by the Tendering Authority to the Successful Bidder, these shall be
sent on the following address or on changed address if informed in writing by the Successful

Bidder to the Tendering Authority.
%‘ For WP INFOSERVE TECRRCLOGIES PVT. LTD.
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IN WITNESS WHERIOF, the partics hereto have caused this contract to be signeg i the

3 lr
& year first above written. |

respective names as of the day

FOR AND ON BEHALF OF
MIRA BHAINDAR MUNICIPAL CORPORATION

Through Dy. Comimissioner

Shri./Sﬂu‘ay Shinde

Withess:

FOR AND ON BEHALF OF

M/s.NP Infoserve Technologies Private Limited.,

(Authorised Signatory) DIRECTOR

Witness:

...........
................................
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