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)r ke CGIGM 7/__'__, Sanction Order .
uzatk!’{a;'ce Azadik, Sanction No: 511687725922711
Amrit Mahotsav Sanction Date: 13-Mar-2024

Effciont » Transparet * Inclusive

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details
Name: Rajkumar Gharat
Type: State Local Bodies Designation: ~ System Manager
Ministry: Email ID: rajkumar.gharat@nic.in
Department: Mira Bhayander Municipal Corporation (MBMC), Maharashtra GSTIN: 27AAALMO855B1ZE
Organisation Name:  N/A Mira Bhaindar Municipal Corporation, Station Road, Bhaindar West
Office Name: Mira Bhaindar Municipal Corporation Address: THANE

MAHARASHTRA - 401101

Financial Approval Detail

Designation of official providing Administration approval: Commissioner
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? NO
Budget availablity YES
Designation of official providing Financial approval: Commissioner

Seller Details

Company Name: PENTAGON NETWORK SOLUTIONS PRIVATE LIMITED
Email ID: amit.bob@pentagon-asia.org

PENTAGON NETWORK SOLUTIONS PRIVATE LIMITED
Address: Thane

MAHARASHTRA - 400602

Product Details

# ltem Description Model Ordered Unit Price per Unit inclusive of all Duties Total Price (inclusive of all Duties
P Quantity and Taxes (in INR) and Taxes (in INR))

1 Interg;tivle Panel As Per Viewboard6550-5 31 pieces 155524.0 4821244.0
Specificaiton

White Board software as per

2 e Viewboard6550-5 31 pieces  24544.0 760864.0
Specification
3 \WebCamera As per VB-CAM-002 31 pieces  16520.0 512120.0
Specification
4  FEducation content As per Gurujiworld 31 pieces  64900.0 2011900.0
Specification
3 Years Onsight Comprehensive .
> Comprehensive Warranty OEM warranty 31 pleces 61006.0 1891186.0
Total Order Value (in INR) 9997314.0
Consignee Details
S.No Consignee Item h?:t Quantity Delivery Start After IB);Ilvery To Be Completed
Interactive Panel As Per Specificaiton - 31 13-Mar-2024 12-Apr-2024

Rajkumar Gharat White Board software as per R 31 13-Mar-2024 12-Apr-2024

rajkumar.gharat@nic.in Specification
Mira Bhaindar Municipal
1 Corporation, Station Road, Web Camera As per Specification - 31 13-Mar-2024 12-Apr-2024
Bhaindar West
THANE Education content As per Specification - 31 13-Mar-2024 12-Apr-2024
MAHARASHTRA - 401101
3 Years Onsight Comprehensive

Warranty - 31 13-Mar-2024 12-Apr-2024

Terms & Conditions

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or as per applicableelegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

File No. MBMC-12A220% 28242002 38 n{foteputer 828988030
: IE\)I m‘f]hlsnlq system genera ? c”lle No signature is required. Print out of this document is not valld for payment/ transaction purpose.
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Yy 5 GeM
-P & Marketplace

Efficient » Trarparent = Inclusive

Contract | 3rgse

Contract No | SFJsie shfiich: GEMC-511687747011147
Generated Date | srgaie fafr: 30-Jun-2023
Bid/RA/PBP No. | sitefi/amRy/disidt T _GEM/2023/B/3383306

Organisation Details | ¥7a+ faeror
Type |9&q :
Ministry | #3iTerd ©

State Local Bodies

Buyer Details | @deR fqarur

Designation |ug : DY CommissionerHQ
Contact No. |dudh #eR:  022-27458040-

Department | famr :
Organisation Name | §a &1 =14 : N/A
Office Zone | Fmafera &

Urban Development Department

Panvel Municipal Corporation

Email ID | $8e oMl vitthal.dake@nic.in
GSTIN | SEéemsy : -

PMC Building,Near ghokhale Hall,old panvel,
Address |gdT: o 9 P

RAIGARH(MH), MAHARASHTRA-410206, India

Financial Approval Detail | faxfra iefa faamor

IFD Concurrence | 3TEUw3! wgrfa: No

Designation of Administrative Approval | Commissioner
TR STgHTEH &l &

Designation of Financial Approval | Commissioner
farxfta srgwies & ueam @

Paying Authority Details | *FTarT wfefeor faazor

Role: PAO
P t Mod
ayment Mode| Offline
ST T AV
Designation | U : Chief Audit Officer
Email ID | $7< 3t : vinaykumar.patil@gov.in
GSTIN | Sfroaétamsy : -
Address PMC Building,Near ghokhale Hall,old panvel,

Raigad, MAHARASHTRA-410206, India

Seller Details | fashar faa=or

GeM Seller ID |5 fashar e : AB10180000101150
Company Name | &u=t T 719 : Sun Systems
Contact No. | dud e : 09223361297

Email ID |$8e ot
Address | gdT :

MSME Registration number | gHYHTAE dSfieheor Tw@rm:  UDYAM-MH-33-0034745

MSE Social Category | gHq@s arTfSieh Soft : General
MSE Gender | gagas it sioft : Male
GSTIN | SQEéemsu: 27AAJPW3347B1ZM

laxman@sunsystemonline.com
305, Building No 2,Sector 3, Millennium Business Park,,Mahape,Ghansoli,
Thane, MAHARASHTRA-400701, -

*GST / Tax invoice to be raised in the name of | fSad 71 & &t § GST/TAX gdisH Tsr fehar SITgem - Consignee

Delivery Instructions | faeror fF&sr: NA

Product Details | 3@ faazor

File No. MBMC-12A/20/2024-IT (Computer No. 828955)

Price
(Inclusive of
Ordered - . . | all Duties and
Quantity| | Unit | Unit Price | Tax Bifurcation Taxes in
# Item Description | 3ged fqaror 3 (INR)| (INR)| INR)|
SeH TS e (INR)| &R friT (INR
faazor T ANR) (NR) o (INRH
aff e iR
FR 4feq)
Product Name |3®1€ &1 91 : Peoplelink InstaVC
Brand |#is : Peoplelink
Brand Type|slig W&R : Unbranded
Catal Status | et i fAFE Catal t verified by OEM
1 a ; ogue Status| ata oguAeAno verified by 5 pleces 17,700 NA 88,500
Selling As| &9 a1 XTI & : Reseller not verified by OEM
Category Name & Quadrant | Stoft &1 1 3fR agafer: Peoplelink InstaVC (Q3)
Model ||isat: Peoplelink InstaVC
HSN Code|q?|1z€m,=laﬂ3: HSN not specified by seller
Product Name | 3@ @&T A : Interactive Display with OPS - 65 inch
Brand |#is : Interactive Panel for OPS
Brand Type|sig WehR : Unbranded
Catal Status | &<t &I fAfE Catal t verified by OEM
, | Catalogue Status| atalogue not verified by 57 pieces | 425980 | NA 24,280,860
Selling As | &9 a1 w1 & : Reseller not verified by OEM
Category Name & Quadrant | fioft &1 = sfik agfer: Interactive Display with OPS - 65 inch (Q3)
Model |Aisai: Peoplelink Interactive Display with OPS - 65 inch
HSN Code | gagaga &ts: HSN not specified by seller
Product Name |3®1 &1 41 : Numeric Digital 1000
Brand | &g : Numeric
Brand Type|slig W&hR : Registered Brand
I e &t fRARE Catal t verified by OEM
3 Cat.'a ogue Status| ata ogu'e.no verified by 57 pieces 11,800 NA 672,600
Selling As | 3@ a1 ST %1 & : Reseller not verified by OEM
Category Name & Quadrant | gioft &1 w7 3fik =gfer: Numeric Digital 1000 (Q3)
Model | Afsa: Numeric
HSN Code | gagagA &is: HSN not specified by seller
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Product Name | 3®1€ 191 : Peoplelink 4K Camera

Brand |#is : Peoplelink

Brand Type|slig WehR : Unbranded

Catalogue Status | et & f&E Catalogue not verified by OEM

Selling As| &9 a1 %I & : Reseller not verified by OEM

Category Name & Quadrant | Stuft &1 m sfR agafer: Peoplelink 4K Camera (Q3)
Model |Hisl: Peoplelink 4K Camera

HSN Code | gagaga &ts: HSN not specified by seller

pieces

88,500

NA

442,500

Product Name |3®1€ &1 9™ : Kompkin Elearning Software

Brand |sis : Kompkin

Brand Type|siis WehR : Registered Brand

Catalogue Status | et & f&fa> Catalogue not verified by OEM

Selling As | 3@ a1 S %1 & : Reseller not verified by OEM

Category Name & Quadrant | fioft &1 - sk aigafar: Kompkin Elearning Software (Q3)
Model |Afsat: Kompkin Elearning Software

HSN Code | gagaga &ts: HSN not specified by seller

57

pieces

29,500

NA

1,681,500

Product Name |3d1E &1 91 : Peoplelink Speakerphone with noise cancellation Mic

Brand |#is : Peoplelink

Brand Type|slig &R : Unbranded

Catalogue Status | eeinT it f&fE Catalogue not verified by OEM

Selling As| &9 TS T & : Reseller not verified by OEM

Category Name & Quadrant | Sioft &1 1 3k agafer: Peoplelink Speakerphone with noise
cancellation Mic (Q3)

Model |afsat: Peoplelink

HSN Code | gag¥Ea @ts: HSN not specified by seller

pieces

66,080

NA

330,400

Product Name |3 &T 9 : Installation and commissioning of Digital Classroom accessories
Brand |sis : Generic

Brand Type|slis WehR : Registered Brand

Catalogue Status | eeitT & f&fd Catalogue not verified by OEM

Selling As| &9 =T w1 & : Reseller not verified by OEM

Category Name & Quadrant | Sioft &1 am7 sfR agafer: Installation and commissioning of Digital
Classroom accessories (Q3)

Model | Aisai: Generic

HSN Code | gagaga &ts: HSN not specified by seller

57

pieces

17,700

NA

1,008,900

Product Name |3d1E &1 A/ : Peoplelink Visual Presenter (Visualizer)

Brand |sig : Visualizer

Brand Type|slig W&hR : Registered Brand

Catalogue Status | et & f@fa> Catalogue not verified by OEM

Selling As | & =T ST @1 & : Reseller not verified by OEM

Category Name & Quadrant | Sioft &1 I 3fik Iigufer:  Peoplelink Visual Presenter (Visualizer) (Q3)
Model |Aisai: Peoplelink Visual Presenter

HSN Code | gagag &is: HSN not specified by seller

pieces

44,840

NA

224,200

Product Name | 3®1€ &1 9 : Peoplelink Web Camera

Brand |#is : Peoplelink WEB CAMERA

Brand Type|slig WehR : Unbranded

Catalogue Status | et i f&E Catalogue not verified by OEM

Selling As| &9 a1 TT & : Reseller not verified by OEM

Category Name & Quadrant | Siuft &1 m1 sfR agafer: Peoplelink Web Camera (Q3)
Model ||isdl: Peoplelink Web Camera

HSN Code | gag¥ga &ts: HSN not specified by seller

52

pieces

23,010

NA

1,196,520

Product Name | 3®1¢ &1 9/ : Peoplelink USB 3.0 AOC CABLE ACTIVE EXTENSION CABLE 5 MTR.
Brand |#is : Peoplelink

Brand Type|sig WehR : Unbranded

Catalogue Status | &eeit & f&fd> Catalogue not verified by OEM

Selling As|&& =TS %1 & : Reseller not verified by OEM

Category Name & Quadrant | fioft &1 =7 sk agufer: Peoplelink USB 3.0 AOC CABLE ACTIVE
EXTENSION CABLE 5 MTR. (Q3)

Model |Afsat: USB 3.0 AOC CABLE

HSN Code | gagaga &ts: HSN not specified by seller

pieces

11,800

NA

59,000

Total Order Value | 3if&R 74 (in INR)

29,984,980

Consignee Detail | RSt faazor

S.No|®.d. Consignee | et Item|a%g

Quantity | AT

Delivery Start
After|
feiieh & @1
fefiadt =
HETE

Delivery To
Be
Completed
By|
faaor g &
qh AT

Interactive Display with
OPS - 65 inch

57

30-Jun-2023

30-Jul-2023

Peop!‘elink 4K Camera

30-Jun-2023

30-Jul-2023

Peoplelink

File No. MBMC-12A/20/2024-IT (Computer No. 828955)
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Speakerphone with - 5 30-Jun-2023 30-Jul-2023
noise cancellation Mic

Peoplelink Visual

. . - 5 30-Jun-2023 30-Jul-2023
Presenter (Visualizer)
Designation|ug : - ]
Email ID |$8 e : vitthal.dake@nic.in Peoplelink USB 3.0 AOC
; CABLE ACTIVE
] Contact |gudh : 022-27458040- - 5 30-Jun-2023 30-Jul-2023
GSTIN | Shoadiamse : - EXTENSION CABLE 5
Address|udr : PMC Building,Near ghokhale Hall,old panvel, MTR.
RAIGARH(MH), MAHARASHTRA-410206, India Peoplelink InstaVC - 5 304un-2023 304ul-2023
Numeric Digital 1000 - 57 30-Jun-2023 30-Jul-2023
Kompkin Elearning
- 57 30-Jun-2023 30-Jul-2023

Software

Installation and
commissioning of Digital - 57 30-Jun-2023 30-Jul-2023
Classroom accessories

Peoplelink Web Camera - 52 30-Jun-2023 30-Jul-2023
Product Specification for Peoplelink InstaVC
Specification | faf&sr Sub-Spec | 3u-fafq&sr Value | &
Custom Specification Custom Specification Yes

Seller Specification Document | faghar fafRiEdr sxamast:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc

L ument/2023/5/12/2023_05_12_13_00_24_videoconf-software_2023-05-12-13-00-
1. SpecificationDocument1
27_c407ef87387a551746d817f60

679b256.pdf

Buyer Specification Document | @dteR fafiar cxardst:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/video-conf-sw_2023-04-24-13-46-
08_6c1b7a8f659427cc2c111847fd

341f63.pdf

1. SpecificationDocument

Product Specification for Interactive Display with OPS - 65 inch

Specification | fafa&sr Sub-Spec | 3u-fafTgsr Value | 5s1

Custom Specification Custom Specification Yes

Seller Specification Document | fadkar fafRiEar exaras:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_12_44_41_interactive-panel_2023-05-12-12-44-
44_a81ad94cc2d48532c455bee58f

8614cf.pdf

1. SpecificationDocument1

Buyer Specification Document | @deR fafiear s

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/interactive-panel_2023-04-24-13-34-
56_58c0225a7d2738afddeasf

ffd4876bf7.pdf

1. SpecificationDocument

Product Specification for Numeric Digital 1000

Specification | fafaar Sub-Spec | 3u-fafTér Value |1

Custom Specification Custom Specification Yes

Seller Specification Document | fagkar fafiedr axards:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
1. SpecificationDocument1 ument/2023/5/12/2023_05_12_13_29_12_ups_2023-05-12-13-29-
14_d2b0b92b4006aa705ae9e27758dceab8.pdf

Buyer Specification Document | @eR fafiedr s

|

J
mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
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1. SpecificationDocument ogAttrs/SpecificationDocument/2023/4/24/ups_2023-04-24-13-47-
45_801711452fb584d23dfede1a0fd928ac.pdf

Product Specification for Peoplelink 4K Camera

Specification | faf&sr Sub-Spec | 3u-fafT&r Value |1

Custom Specification Custom Specification Yes

Seller Specification Document | faghar fafiedr axaE:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_13_04_10_4k-camera_2023-05-12-13-04-
13_29365a23c6fa3410d3f4c80a037b936d.p

df

1. SpecificationDocument1

Buyer Specification Document | @deR fafziEar st

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/4k-camera_2023-04-24-13-37-

1.5 ificationD: t
=peclicationocument 04_ad12af2f94fe38aaedcd3e7b882¢10

15.pdf
Product Specification for Kompkin Elearning Software
Specification | fafasr Sub-Spec | 3u-fafq&sr Value | &1
Custom Specification Custom Specification Yes

Seller Specification Document | faghar fafRiEdT sxamas:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_13_16_04_digital-learning-software_2023-05-12-13-16-
08_112d46f0ba8eec97cc

63074992f59343.pdf

1. SpecificationDocument1

Buyer Specification Document | @deR fafiar cxamdst:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/digital-learning-sw_2023-04-24-13-49-
52_f9794bb514e9bb973843

25a0b8cec955.pdf

1. SpecificationDocument

Product Specification for Peoplelink Speakerphone with noise cancellation Mic

Specification | faf&sr Sub-Spec | 3u-fafTgsr Value | 5e0

Custom Specification Custom Specification Yes

Seller Specification Document | fadkar fafziEar exards:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_13_07_36_speakerphone_2023-05-12-13-07-
38_e2ff266481cf60ecfaab7b3e99ca67d

b.pdf

1. SpecificationDocument1

Buyer Specification Document | @eR fafRiEar axamast:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/speakerphone_2023-04-24-13-38-
50_1f44bfd472e27bc922b612036ch

76f6d.pdf

1. SpecificationDocument

Product Specification for Installation and commissioning of Digital Classroom accessories

Specification | fafaar Sub-Spec | 3u-fafFér Value |1

Custom Specification Custom Specification Yes

Seller Specification Document | fagkar fafiedr exards:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_13_23_36_installation_2023-05-12-13-23-
39_d03bab34c9ed¢82a7243997626992bf

4.pdf

1. SpecificationDocument1
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/CatalogAttrs/SpecificationDocument/2023/4/24/ups_2023-04-24-13-47-45_801711452fb584d23dfede1a0fd928ac.pdf
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Buyer Specification Document | @deR faflkiEar axamras:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/supply-and-install_2023-04-24-13-52-
02_728cadccedaaabfd8720a

4b5b5270b15.pdf

1. SpecificationDocument

Product Specification for Peoplelink Visual Presenter (Visualizer)

Specification | faf&ar Sub-Spec | 3u-fafF&sr Value |1

Custom Specification Custom Specification Yes

Seller Specification Document | faghar fafiedr axaE:

mkp.gem.gov.in/catalog_data/catalog_support_document/38/47/282/CatalogAttrs/SpecificationDoc
ument/2023/5/12/2023_05_12_12_55_24_visualizer_2023-05-12-12-55-
27_bfa05ab057323cf05e627db58000b1d3.

pdf

1. SpecificationDocument1

Buyer Specification Document | @eR fafiear s

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3871319/54/78/703/Catal
ogAttrs/SpecificationDocument/2023/4/24/visualizer_2023-04-24-13-40-

1. SpecificationDocument
53_e663400330c13cd19cb523211d9ad

601.pdf
Product Specification for Peoplelink Web Camera
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Custom Specification Custom Specification Yes
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1. SpecificationDocument
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Terms and Conditions | R iR 21

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.4 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.5 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.6 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.7 Generic.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(i) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual
Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.8 Generic.
IT equipment shall be IPv6 ready from day one.

2.9 Certificates:
1SO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

2.10 Certificates:.
Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer's Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the
Item.

2.11 Certificates:
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in
the Product Specification given in the bid document.

2.12 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.13 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.14 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.15 Service & Support.

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.16 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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