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ANNEXURE A

1. Scope of Work
The Contractor shall adhere to the detailed scope of work as cutlined in the tender
document. Any deviations or modifications to the scope of work must be mutually
agreed upon by both parties in writing.

2. Security Audit
The Contractor shall assist in conducting a security audit of the Project,
leveraging their experience and expertise. The Contractor shall ensure compliance

with security standards and protocols established by the National Informatics Centre
(NIC).

3. Financial Bid Criteria
The Contractor shall comply with the financial bid criteria as specified in the
tender document.

4. Application Development
The Contractor shall develop the hoarding management software with an Open
Source framework (FrontEnd PHP. Backend MySQL), adhering to the specifications
provided by MBMC.

S. Backup Policy
The backup policy for the Project shall be defined by MBMC, and the
Contractor shall implement and adhere to the specified backup procedures.

6. Security Policy for Authentication
The Contractor shall implement a secure user login mechanism in accordance
with industry best practices for authentication.

7. Timeline for Implementation
The Contractor shall ensure timely implementation of the Project. utilizing a
commercial off-the-shelf (COTS) product with minimal modifications. The
Advertisement Department of MBMC shall provide the necessary database for
epioyment.

08. Hosting of the Application

MBMC shall host the application in a secure environment provided by the
Municipal Corporation.

09. Customization Period

The customization period for the application shall be minimal, as the COTS
product is ready for deployment with minimal changes.

10. Support and Annual Maintenance Contract ({AMC)
the Contractor shall provide support and annual technical support under an
AMC tor the 2nd and 3rd years following deployment. based on mutually agreed rates.

11. Compliance with Tender Terms and Conditions

The Contractor shall adhere to all terms and conditions outlined in the tender
document.

12. Experience of the Contractor

The Contractor, Ziplink Consultancy Pvt Ltd.. shall provide evidence of their
experience in the Government sector, including their work with various departments
and private companies. as detailed in their bid submission.

(¥ scanned with OKEN Scanner



ANNEXURE-B

. 5. fufow swee=i i
— AU i W (T FRHE)
-uEey | UEeTROfeERT | wEsena e |
| AT HETTRYIeih el GRaT  SoteRTE i ?.,t‘?nnf/ :
L. (& B9 TIdMH g5 HE)

mue%m (QR Code TER) fawdia s

A

(& scanne

d with OKEN S

nnnnnn



