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Mira-Bhayandar
first in Maharashtra
to go paperless

SURESH GOLANI / Muntas

sy & rare schicvement, the
Mira Bhaoarwinr Moanbdcipal
Corporaton (MBMO) has be-
cosne the first owic body I
the stagte to 3 pegrorieoss in all
s departrmonts Dy suscoess-
fully swizch g fros the age-
old sl operat lons 1o an
viectronic office systom. To
comxcitnct s off o proceciures
oloctronicaldly in o sungldiod,
COSDROCIs IV, offoct v, aancl
transparent amnrse s, e oe-
mact paal cooom ke borser Sy
Kathkow took the el
lmunchimg the ooffice plat
formn Sevelopesd by the main
ary of electromios armd frafor
mant SOon tochnobogy comtrolbocd
natiorsal Informust oS oendre
(NIC) inEnoedintoly aftces his
aperodntynenst. Just 15 cdagy's af.
tor rogistorasg for the ngple-
meenatat lon of the o-ofifico sy»
Do O Acsmuest 15 the civic axd
R St o o Lnoorporatec)
the oloctronic systexm in the
parciens departinenst

Alter the sucos=ss of e e
Lot progect, e Civ e aximmuants
Eroet ooy Diast-trosc Boesd thuer framey-
sition pmwocess by osappiog
arsd rnob ilising files on the o
office pleform of »ll dopert
reents arsd rmoche the e goves
DR process opseratiossal on
Ocaobeer 16

“This will notondy S reoesse
the eofMiciency m handling
e Dt willl ;aleo fIX resporesh
Bilicy and transpouresscy b the
oy tor<liny functioning ™ sakl
Kathoar

Regular training ol ocbon
mtion sesstons on thwe eod o
Xyt wore corshoactedd S
Classs 1 oo 1T officials by the
NIC remanm which bnpartesd
thweory arnd prosctienl onowl-
ocipge on topicos including e
tracking syssemmn, Ccoavwersion
of phystcal flles 1o eNkes, cre-
ating drafts on the «-office
platSora wittichy will peact icad-
by cut dowrn e wise of paspses

“The eoffice sysbermn will
Do emsaere guick diisposesl of
apgaxovals and sanctions doae

KEY POINTS

- Within 15 days of
regastration for the =-office
w . the garden

succes shully

= Follawing the peot
Project’s sacoess, the
SraMUtion ProCess s
expedited, with an
departments mapping and
mobilising Sles onto the e
offce platform
- The e
beocomes opetational
on Ocobher 16, enhancing
efficoency responsibiling, and
tramsparency in day-to-day
operatons
= Reguiar rainung and
Oentaticn SeLsionms am
conduced for Class 1 to IR
olfScals, focusing on the fide
tracieng system and the
tramsition from physical 1a
elecrronic files
= The o-cffice syl "
expected 1o MM.’Q
pprowvad

o cfoctromic movernent of
fles which can be trackod in o
sl M iewd rruarines beand g to
enibhancesd prochectivite™ sakd
SVSTormns - e oy
Glhlunrae

As n tolcen of appreciation,
the NIC srwardedd & cortificate
to thee MEMNMC for senoothly
o tclzirsg froan masnesl to o
office xysteemm in all ts depaost
yeTIts

1iowever: training and oo
tivast ey the clerical staffesrs
Cwho are the first poing of con
tact for spelicmnts) s swisch.
ing frosm o pivysicad o uut-kwc

truoesic POOCesS S s
challenging tasi for the cliv tc
sl in st rat Som




perless will help them access their offi-
ce from anywhere as they will be able
to look at files and documents on their
mobile phones.

The 21-year old municipality has
been offering online services like pro-
perty tax, water tax payments, com-
mencement of construction and occu-
pation certificate, online complaints
and e-tenders. The term of the munici-
pality ended in August 2022 and elec-
tionsareawaited.

Thestatehad in Decemberlast year
directed all government departments
togo paperless by April to improve qu-
ality of services offered to the public.




