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AGREEMENT FOR Implementation of Enterprise Information portal
(Annual Technical Support, Up gradation and New Development in MBMC

Website(www.mbmec.gov.in))

o™

‘IO Euanms:dgalﬁ\g

This Agreement is made on this 29 day of April ofthe year 2016, at Bhainder, Dist.Thane

Between

(AdL8S/6-C
‘GOl Lop-oumiy] (Fiopueleyy

HAI90 L X2

Webian Technologies Pvt Ltd , Unit No. 301, Sambhav IT Park, Road No. 2, Wagle MIDC,
Thane(West) 400604 India. (Hereinafter called “The Contractor” which expression shall unless

excluded by or repugnant to the context including his successor or successors or assigns for the

=
time being holding the office of Contractor) of the FIRST PART ::
AND :
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Bhainder (W), Maharashtra — 401 101, through its Deputy Municipal Commissioner,
(Hereinafter called “the Corporation” which expression shall unless excluded by or repugnant 10

the context including his successor or successors or assigns for the time belng holding the office

of Commissioner) of the Second Part.

Whereas the Corporation has successfully [aunched its Citizen Facilitation. Center by

implementing selected E-governance modules and started rendermg various semces to its

citizen.

Whereas WEBIAN TECHNOLOGIES PVT LTD , the First Part submitted its techno-

commercial proposal dated -----m----m-memms=es with the Corporation for implementing the

Enterprise Information Portal.

WHEREAS the Corporation through its Standing Committee vide its resolution No. -----ome==m==-
dated --=---sme=m-------—-- had resolved to accept the technical proposal of the Contractor and to

allot the work to the Contractor.

AND WHEREAS the parties hereto are desirous of remfding terms and condition agreed by the

parties hereto and as hereinafter appearing.

NOW THIS AGREEMENT WITHNESSTH AND IT IS HEREBY AGREED BY AND
BETWEEN THE PARTIES HERETO AS FOLLOWS:-

The Contractor and Corporation have accepted this Agreement on the terms and conditions set

out below, which will hold good during the tenure of this Agreement as follows:

Definitions :
For the purpose of this Agreement, the following terms shall bear the meanings assigned to them
hereunder and such definitions shall be applicable to both the singular and plural forms of such

terms:

For Webian Technologies &




greement“ means this document entered into between the Contractor and the Corporation as

corded in this agreement signed by the
reto and all the documents incorporated by reference therem

Contractor and the Corporation, including all

attachment and annexures the

"“ETP” means the Enterprise Information Portal software module.

',""ff'-'“: “Proposal” means the Contractor’s techno-commercial proposal dated 28/10/2015 and
04/02/2016 submitted to the Corporation after identifying the areas of customization required fo

implementing EIP at MBMC, along with all the technical and commercial terms and conditions.

The technical proposal - dentifies the functionalities of EIP required by the Corporation.

“Project” means implementing above-mentioned EIP module at MBMC with reference to the

Proposal mentioned in clause 1.3 above.

means various documents like Acceptance Test Plans, Training

“Signed-Off Documents”
greed upon during

Schedule, Acceptance Criteria Documents, which are created and mutually a

the tenure of this Project. Once a Signed-off Document is created, it Is binding on both the

Contractor and the Corporation.
T' “LAN” means Local Area Network.

«“WAN” Means Wide Area Network.

«ATS” Means Annual Technical Support.

! «UAT” means User Acceptance Test.

& Tenure of Agreement

This Agreement will remain in force until the completion of the warranty year for the EIP.

3. Project Commencement Date

Director .

bl




The date of commencement of the project will be the date of the signing of this agreement.

4, Contract Value
The Contractor proposes a price of Rupees Three lacs Eighty Five Thousand only

(Rs.3,85,000/-) to execute this engagement.

3 Taxes & Duties
~ All Taxes including Service Tax, Value Added Tax, Duties, Works Contract Tax (if applicable)

and any Statutory Levies or Duties by Statutory Levies or Duties by State or Central

Government, if leviable would be borne by Contractor.

6. Payment Terms

Payment Terms
" Activities - Expected Time of Cmt-i_un_ Fees ~ payable
(%eof Implementation
Cost)
Submission of final SRS for _the__l_s-—dw? i | 10%
Website as per Scope of work
Ticgrated Solution UAT/Demo-for | 15 days 10%
the applications modules
Monitoring of steady state aperatiu;s_- Next 30 days B 20% pio
of intergrated solution for 30 days
after Go-live
SUCGBSSW Next 30 days_—-— — |20% ]
next 30 days
“Successfully steady operation for | Next 30 days —120%
next 30 days
Successm (jpc?atic;n for | Next 30 days i 10 %
next 30 days
Balance 10 % payble after 12 months | After 12 months " Successfully 10% B
and Successfully completion of work | Compl etion of work

*“Eor Webian Technologies PVt Ltd. T
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T Scope of Work/Services
provided by the First Part in its proposal date 28/10/2015 and

e The Scope of Services
06/02/2016 shall be considered as part and parcel of this Agreement. However the scope
of services may vary as pet the actual requirement of the Second Part. The amended

£ work to be considered as part and parcel of this Agreement. Any

finalized will have final impact. The same will be

st and timeline impact will be

11 be taken for development.

requirement/scope O

change in the scOpe of services once

change management process. The co

d change items Wi
d Office Situated at Late. Indira

taken up as part of
mutually discussed and agreed. Only agree

o Mira Bhaindar Municipal Corporat
Chatrapati Shivajl Maharaj

jon has its Hea
Gandhi Bhavan, Marg, Bhaindar (West) Dist Thane.
There area is divided into 6 Ward offices. |

o Being INNURM City, MBMC has 1mp
Governance Module for Website having domain name www.mbmc.g

lemented in house developed -
ov.in with

NIC.
nnual Technical Support, Upgradation and new

o The tender is being called for A
development in MBMC Website(WWW ‘mbmec.gov.in) are being used by Mira

in their day to day work.

Bhaindar Municipal Corporation

o The successful bidder has to make arrangement for successful running, Maintain,

Development of the above mentioned systems at all time.

ing Existing website

e Smoothly runn
ent requirement as per MBMC

e New developm

e Major changes

« Content Management
1 existing website defect and bugs resolution to obtain security

o Customization 1
govt. Of Maharashra by bidger and

ebsite from agency appointed by

borne by bidder.

certification for w

expenses should be

+ Usability enhancement

o Business ruls enhancement




Data base management backup
Training to staff
Enhancement in existing functionality

Users and system documents

Up gradation of existing website as per central- government guidelines for desiability
(WCAG) 2.0 for physical desirable person.

Other requirement by mbmc
Development of website as per govt. Guidelines and amendments.

Development& customization of Online Payment gatway for property, water, birth
death, LBT | |

Before starting the development/coding of the website, the developers are
required to complete.

eGovernance 0.0 certification and the 5 Day eGovernance Standards
(Localization, GIGW and Accessibility) training to be mandated in all the website
development RFPs. Awareness for the staging environment and the APIs used as
a part of SDC such as Name/Address Databases, SMS gateway, Payment
Gateway, GIS, etc shall be provided as a part of the training. The training
certificate shall be valid for 3 years. Renewal of certificate shall be made

available online. Training would be provided free of cost, however,
travel/lodgingexpenses, etc. will be borne by the developer/bidder.

Training to also lnclude Level 0 check for Top-10 vulnerabilities as per OWASP.
Training would be provided free of cost, however, travel/lodging expenses, etc.
will be borne by the developer/bidder.

Intellectual Property Rights(IPR) of the source code will vest solely with the Mira
Bhaindar Muncipal Corporation
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However, such a system will not be allowed to be misused by quoting same
| " &oftware to other districts or departments, as MBMC may provic:'le the same free

of cost to other Departments.

Representatives of software developers working on the project must sign the
Non-Disclosure Agreement (NDA) with project owner of concerned department.

Website Development Guidelines November 2013

Development Phase

Website needs to be Bilingual i.e. Marathi and English. By default, the webpage
should open in Marathi

language.

Website should be developed with gov.in or mbmc.gov.in extension.

Website should run independent of IP Address. i.e. IP Addresses should be not
be hard coded in the

source code/configuration.

Website should be IPv6 compliant.

Website should be able to open in all six ways. For example,
https://www.mbmc.gov.in

http://www. mbmc.gov.in

WWW. mbmc.gov.in

https:// mbmc.gov.in

http:// mbmc.gov.in

mbmc.gov.in

Website should be running on SSL i.e. http request should autdmatically get
redirected to https |
Website should be compatible to run on multi server environment for load

sharing

* Eor Webian Technologies Pvt. Ltd.
X
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Website should be compatible for accessibility from any device, any Operating
System and any browser. |

Platform used for Website such as OS, DB, Java, etc. software should be N-1

'_-where N is the latest version prevailing. CAPTCHA should be present for web

pages with form field such as feedback form, 'registration form etc.
Logging to be enabled for Web Server { DB Server,

Password should not be hardcoded in any website configuration files or stored in
plain text.

\Website should be in compliance with :

eGovernance Standards of Government of India

Technical Standards for Interoperability Framework for e-Governance (IFEG) in
India Version 1.0

MDDS- Demographic Standard‘s

Character Encoding

Font Standard

eGov.BIDS

eGov.BIDS

eSAFE-ISFO1, eSAFE Framework (and associated documents)
Guidelines for Usage of Digital Signatures in e-Governance
FMG

Policy on Open Standards for e-Governance

Framework for Mobile Governance

e-Governance policies of Government of Maharashtra
Guidelines of Indian Government Website (GIGW)

WCAG 2.0

W3C

Other e-Governance standards of Government of India (egovstandards.gov.in)




__‘:.'.Hosting the EIP and the domain name etc. that may be require for launching the EIP.
;"Cost of hosting Bourne by MBMC.

SOltware System Background:

. As mentioned earlier the system is developed in house; hence MBMC has
fESOliEce codes for Property Tax, Water Tax and Birth and Death Database
qu miodules ‘And SMS Application. And the source codes are the
SEOBCEL monstic i€orporation. “ Also the database for the same is owned and

. o A
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Scope of the Service:-

The scope of software support services for defects resolution and
incorporating minor changes will be as per the functionality of the
e-governance software modules, which have been certified by MBMC
through the User Acceptance Test Certificate issued to Successful Bidder
and subsequently implemented at MBMC.

Defects Resolution:-

Defects, if any, arising in these software modules, exhibiting deviation from
the defined result/process as per the User Acceptance Test

Certificate issued by MBMC to Successful Bidder will be resolved during

the period of the Work Order through the Software Developer who will be
based in the Development Center of Successful bidder.

Minor and Major Changes:-

The term minor changes means all those changes in the software that can
be done without affecting the design of the software modules or the database

structure or usability of the existing user interface or business process
already approved by MBMC

The term Major changes means new development in application , new services

- WA R i =

development, development of front end tools, Mis, online payment API and
| integration.
i
|
g
| Warranty

f For Webian Technologies PVt. LId.
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i ty period for bug fixes shall be 12 months offshore. The warranty period begins from
dation of software.

82 USCT AcCeptance Test (UAT) Methodology:

The User Acceptance Test (UAT) Methodology will be as specified below:

The UAT Plan will be prepared by Contractor and will be approved by Cerperatidh.

UAT Criteria document shall be prepared by Contractor, discussed & finalized by Corporation

within 15 days of the receipt of documents

Actual UAT is performed by Corporation keeping the UAT Criteria Document as reference.

Any defects arising out of the UAT will be notified by Corporation in writing within a period of
10/15 days to Contractor. Contractor will resolve these defects and release appropriate patches &

demonstrate the effect to Contractor.
Corporation shall issue the User Acceptance Test Certificate for the UAT indicating the final
acceptance of the EIP within 15 days.

Deployment of the EIP on the IT Infrastructure provided by Corporation as detailed below
The EIP will be deployed on the IT infrastructure provided by Corporation as per the following

technology environment.
7.3.1 Technology Environment.
7.3.1.1 Application Software Specification

The software platform will be based PHP 3.3 and My SQL 5

Aﬁalica_tion Software Platform

J-laront End | Browser Based (Internet Explorer 7.0 or




B - Netscape Navigator 6.0)
ISe Operating System ' | Linux Server Enterprise Edition or latest
a Operating System Any Opérating System
ﬂ_ Interface & Business Date | EW
/35 -iPort:al Hosting Environment
: -“':-_-:il lication Software Platform
_,1 er Operating System - | LinF}E-Operating System
WDitabase Server Software (RDBMS) IMysQLs
eb Server Software | Apache Web server

e-requisites

E Infrastructure should be ready in advance for Networking, Implementation,
} Deployment, and Training etc.

."-installation of necessary Hardware (desktops, switches etc.) Network Components &
i 1 connectivity (LAN & WAN) should be ready before installation of the EIP.

"’ policy for EIP should be defined in advance and should clearly describe what will be

| - and not permitted. Random audit should be done to confirm that the security ......

- implemented.
Contractor will not be responsible for downtime due to Hardware Failures, Network Failures,

Power Outages, VPN Failure and Natural Calamities, delay in instructions or directions etc.

Corporation will ensure stable & reliable (i.. uptime of at least 99.9%) Internet Connectivity by .

signing necessary Service Level Agreement with the Internet Service Provider(s).

Train two designated System Administrator of MBMC for managing the EIP
Training will be provided to 2 system administrators of MBMC at Corporation free of
cost. The training duration will be of 5 days. The training will be provided on the following

aspects :-

|

{1
|

!

|

‘ : logies PVi. -1
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(130 TO81E % tent on EIP

MEEREREIIT S ration activities like Database Management, Back up, System conf; guration etc.

St anty Support for One Year

anty for EIP will be for a period of one year and will commence from the
[ICat] on o{ successful implementation/installation of softw are.

-_

|. i-‘r"'

B

o A
¢ .:"!i""‘r‘ir*..; T ..ﬁ'u“' gy
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B fo S
a

é wil re:solve any defect arising in the EIP at no additional charge to Corporation

H ng this warranty period for the given scope. The defect warranty support will cover the

F following activities:

Demonstrate the system after installation of patches and obtain Corporation’s acceptance on the
service report.

Guidance would also be provided to the Corporation’s system Administrator through Telephonic
Discussion and Email.

These activities will be done onsite at Corporation.

The scope of services for defects resolution will be as per the functionality of the EIP as

certified by Corporation through the user Acceptance Test & detailed in Clause 7.1 of this
Agreement.

If Corporation’s requirement leads to the development of a system/ sub-system that requires
changes in the database structure of EIP or changes in the usability of the existing user interface
or change the approved business process or addition of screens etc. then such a requirement will
be covered under the procedure for handling System Change Order (SCOs) detailed in Claus?
7.6 below,

System Change Orders (SCOs)

12

* Eor Webian Technologies Pvt. L1C.
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JIEC ;-ﬁi;; er (SCOs)” may be classified in one or more of the following categories of

- B

CHHITECSN 1 dlitC) ‘=' ents

BUSHICSSIRULC E 5‘ AT cements

hanpesiL ’;Eﬂ;a fsiness Rules in any of the already proposed or accepted modules of EIP due to

SHARECSHTTOU iness processes or government rules and regulations or both etc.

jeholok: *”L*:jﬂ ants in Existing Functionality

Shanpessn ;,' e Existing Functionality in any in any of the already proposed or accepted modules

!n

changes in business processes or government rules and regulations or both etc.

'ﬂ el -sabzhty Enhancements

Changﬁs in the usability of the Application Software in any of the already proposed or accepted
modules of EIP due to changes in business processes or government rules and regulations or both

etc.

-New Requirements
New Requirements due to changes in business processes or government rules and regulations or

both etc. leading to new interfaces or database design changes or business library creation etc.

The methodology of executing these SCOs will be as stated below :-

SCOs shall be proposed by Corporation’s designated official in writing to Contractor’s
Consultants |
On receipt of such an SCO, Contractor’s Consultant will conduct an impact analysis leading to

estimation of effort & estimates.

These estimates will be communicated to MBMC's designated official by Contractor’s

Consultant. On receipt of Corporation’s acceptance of these estimates in writing, Contractor’s

: For Webian Technologies Pyt Lid. ¢
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aant will commence work for implementing these SCO as per the mutually agreed

10em. w«z JAT for the SCO will be as specified in Clause 1.2 of this Agreement

1' 4
& System Documentation

dly user manual document prepared for the EIP module. One
sk will be handed over to MBMC after the

&
:.‘:

4 ~ These shall be a user-frien
L ﬂa and one Soft-copy on a Compact Di

?

tification of Implementation.

‘Annual Technical Support

Corporation may enter into a separate agreement at a later
¢ the EIP module implemented at Corporation on mutually agreed

date, for Annual Technical

E support with Contractor fo

o
.ﬁziﬂq
y

£ terms and conditions.

10.  Exclusions in Cost/ Contract Value
will be limited to the scope of work detailed in clause 7 of this

, ~+ Contractor’s responsibility
Agreement A1l other activities and costs are excluded. The Contract value specifically does not

a.

| i ﬁ‘n lude the following:

etworking Equipment and licensed packaged softwares required

: All requisite Hardware, N
g systems such as Windows 2000/XP etc.,

i,
;Tﬂ i
":-

- for implementing and operating EIP like operatin

k- "*Network operating system like Windows NT etc., Back-end like , My SQLS,

-+§ and Front-end like Developer 2000 etc. which are to be procured and provided by MBMC.

Services of an Internet Service Provider.

Any other software development

14
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Oracle 91, Oracle 9
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Any other Non-Software Development / Implementation Related Activities in this

: Project.
Establishing a local area Network or laying of local Area Network Cables.
Cost of any other IT services apart from those detailed in Clause 7 of this Agreement.

Hardware and networking support

Consumables like Floppies, CDs, DATs, Pre-Printed and other Stationery etc.

Cost of any other non-IT services / implementation related activities.

1. Project Period & Delivery of Web Modules
£ 12.1 The project period for implementation of the Web modules will be 15 calendar

days from the date of MBMC work order.
WEBIAN TECHNOLOGIES PVT LTD will supply the customized EIP software module in CD

:

form to MBMC within 15 days from the date of purchase order.

123  WEBIAN TECHNOLOGIES PVT LTD will be executing all the IT services and
MBMC agrees to the rendering of these IT services solely through the bidder. MBMC will take

recourse to the appointment of any other consultant or Agency for all the IT services covered.

under this Agreement.

13.  Project Deliverables

: I_Sr*- Milestone Deliverables ft.:}rL MBMC Deliverables i

13
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s omization of the WEBIAN

EDBployment of Portal on the

D, ,.,4 Initiation

WEBIAN

TECHNOLOGIES

PVT LTD

Provide project | Portal m
initiation plan committee iﬁcluding

Nodal Officer for the
Decision Making ‘and

Supervision

EECHNOLOGIES PVT LTD ’s EIP

-wd
- - -

= e

- Customized EIP

-Nil-

MIBNVIC Hosting Infrastructure

ﬁ Acceptance Testing at MBMC

s B Gl

| i.'.:.: ‘. y
b .

for MBMC
H0sting Infrastructure Readiness Testing and

Launching efforts
by Contractor

H/W, Packaged S/W
and N/W required for

testing and launching

and the portal

- Installation and
Configuration
- Onsite Testing

- User Acceptance
Test plan

- User Acceptance
test criteria
Document

- Incorporate the
Defects
Encountered In

Enduring such test

- Apprhval of user
Acceptance test plan
and User Acceptance

Test Criteria Document

- Defects Gbserved
During the UAT |
- Final system

Acceptance Certificate

Training

| - Training Plan for 2
system
administrator at
MBMC

- Providing necessary
infrastructure for

training

- Training Completion

16
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- Training Feedback | certificate

forms

- Support and |- " Launching &

Assistance possible | Inaugurating the EIP
and Required by
MBMC

B354 ;3'5’*1_ (12 Months Defect | - Defect Logs - \

e

Warranty will be | - Acknowledgement of
provided for the EIP | Fixed / Patched Defects
from the launch |- Defect  Warranty
pot Date Completion Certificate
Such support will be

provided from
WEBIAN
TECHNOLOGIES

PVT LID 'S
development center

1.e. online.

Lis o
— e e
= T e ———

MBMC’s responsibility in Project Execution

& o MBMC will communicate the accepted forms and conditions as well as scope of the

. to all its Heads of Departments and other officials necessary for the successful
e

i implementation of this project.

€4 MBMC will nominate one person as Project Coordinator from MBMC who will function

Sl ;
1-"" .'Jr
e .

- 3 i L -

U ma
1 =
K| T

i s the nodal officer for this project and be a single-point contact with WEBIAN
TECHNOLOGIES PVT LTD and its consultant.




This Project Coordinator will be responsible for co-ordination between WEBIAN
I QGIES PVT LTD responsible for rendering all 'possible assistance to WEBIAN
OL LOGIES PVT LTD and WEBIAN TECHNOLOGIES PVT LTD s Consultant for

SUCCESSIU _mplementatlon of this project.

ﬂ communication issued by the project coordinator will be deemed to have been issued

ﬂ"ﬂ and will be considered to have the necessary authority of MBMC.

MC will arrange for all the necessary infrastructure for the implementation such as
N WAN connecting the various offices, packaged software, Power Protection etc.

s
-

MBMC will provide able and efficient Hardware and packaged software related support.

- MBMC implement changes if any, recommended in the technical proposal submitted by
' HNOLOGIES PVT LTD . in its processes, formats and parameters to adapt the

Hiles of WEBIAN TECHNOLOGIES PVT i

will do the History Data Entry independently through its personnel.

G
R "

£

= This computerization project will be executed based on the principles of concurrent
CI ﬂw ring. Hence, wherever possible the various activities will be executed simultaneously in a

f‘ ¢l manner. MBMC will identify its role and responsibilities for each concurrent activity and

TQ L f:‘I"' _{_‘_ it -scrupulaus ly i

L :-,.
e

MC will ensure that the project plan submitted by WEBIAN TECHNOLOGIES PVT
EIN j': 7 WBBIAN TECHNOLOGIES PVT LTD ’s is strictly adhered to.

..' !]:
FWE . "

..'_-.- ..'-."'
,:__ [l
-‘=e;

& MBMC will make available a temporary conductive project site office/s with necessary

{ e «au ¢ setup with equipment in running condition like required computer hardware including

ﬂw ¢ and clients, peripherals like printers etc., system software / run-time software, packaged

18




hke Ovperating system, RDBMS, Anki-Virus efe, Accessories, Caolng, Commumeaiion

ikl are/ Equipment/ Clrcmts, Furniture & Fixtures, Data for Test Data Entry, and other such
modules successfully. WEBIAN

DERtHat. may be required to implement
s in writing to the Project

WOV LTD  will commumcate these requirement

B non ‘:"iiilated by MBMC. The conducive sites for computers will have to be created by

MBI leth appropriate and adequate electrical supply. MBMC will also provide a separate
f i for discussions with MBMC and Testing of Software. MBMC will provide exclusive

: ;;.-,@
& control at the development setup to WEBIAN TECHNOLOGIES PVT LTD.

MBMC will provide the necessary infrastructure and space as requested by WEBIAN

'_ .'_ HNOLOGIES PVT LTD for providing training to MBMC sites.

-

activities liked site preparation, hardware

are completed in time bound manner to synchronize with PERT/ implantation

MBMC will have to ensure that critical

1 z focurement etc.
- ﬁéchedule

# MBMC will ensure th

WEBIAN TECHNOLOGIES PVT LTD

| f; iramlng participants, confirmation of allocation ©

.J

¥ hghts, verification and authentication of data entry etc.

ot all critical communications will be done in writing with

to avoid ambiguity e.g. Project schedule, List of

f H/W and peripherals, users and their access

MBMC shall be solely responsible for regularly preparing and uploading the data on the

'. The initial content required for the {aunch of the portal should be delivered to WEBIAN
ESI'E{IHI\JOLOGIES PVT LTD in the format and within the time period discussed and agreed

zbetwem MBMC and WEBIAN TECHNOLOGIES PYVT LTD .
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TECHNOLOGIES PVTLTD’s responsibility in Project Execution

'_ lr

FWEBLAN TECHINOLOGIES PVTLID shall te,smnsxbx\\w in Project Implementation.

WEBIAN TECHNOLOGIES PVT LTD shall nommate a Project Coordinator who will

peABINgGIC pomt of contact and will represent WEBIAN TECHNOLOGIES PVT LTD for the

S NTPOSCIOBICE @rtebilling and other correspondence during the tenure of this A greement

eveloped and submitted to MBMC by WEBIAN

él GIES pPVT LTD after the signing of this agreement. This chart will actas a broad

the project. WEBIAN TECHNOLOGIES PVT ITD shall, from time develop
the on-going phase of the project.

fc
hedules and responsibilities statements as per

: %Weblan Technologies Pvt Ltd . will comply with the deliverables stated in Clause 7 of

ﬁﬁz:-. cement.

f "WEB]AN TECHNOLOGIES PVT LTD shall submit its bill/invoices with the necessary

ﬂi Nrar elwery/ 1mplementatton/completlon certificates to the project coordinator nominated Y

VB w i after the launch of the EIL.
WEBIAN TECHNOLOGIES pVT LTD  shall provide documentation, as list of

2oL10] blas as part of MBMC’s responsibilities 1n project execution. These actionables DY

by WEBIAN TECHNOLOGIES PVT 1TD while entering nto this

IBMC ‘are as envisaged
me more specitic actionables

sheaned erit. During actual project implementation there may be SO
C which WEBIAN TECH'NOL‘OGIES PYT LTD will bring to the_notice of MBMC at

THE .:;%:'_g% time.

.-
| ¢
£
R SButce Code
| 1‘||_-|i|‘" 'R T 1 " -
W

3 e FIP software module will be delivered and implemented and the source code for this

ftoale will be supplied separately in a CD.

1o/ 1"1-”?:!‘""1-1 Qf Dﬂta
PR N 25X Y
& B ." i
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Atavases will be owned and maintained by MBMC. MBMC will be the owner of all data,

the CEC or its computer setup, 1.€. in electronic form of\r

ANURLL AN ctlons in any form Kept at

SHYSIcaiform such as paper eic.

el

Mormation Technology Services

-"__-.aﬁ 3‘ TECHNOLOGIES PVT LTD shall execute all the 1T services réquired for

picmenting the software modules.

{0 [_imitations of Liability

The EIP software dehvered and implemented by WEBIAN TECHNOLOGIES

};ﬂf‘*“ LTD will be only with the specific customization stated in WEBIAN T ECHNOLOGIES

TD s technical proposal submitted to MBMC. MBMC will implement changes if any,

ool r" ded in the technical proposal submitted by WEBIAN TECHNOLOGIES PVT LTD ,

sses, formats and parameters {0 adapt to the EIP software module.

111001 B
% ._:_11. 1.,_,.:

b

Nelther party shall be liable to the other for any indirect, incidental, special or

ive damages, however caused arising under this Agreement which includes

1 or punit!
: “&-

rmm ted to lost profits, lo jze expected savings or other

st business revenue, failure to reall

plaft ik

COeICIZ St-économic losses.

r"'rs-m
SULVIVA aObligations

=
S
* % "J’“

Party, under this Agreement shall continue to survive

}flued obligations of either
s Agreement at the end of its tenure.

asif
::'I '_-_: ¥ 1 .Il:'r Jﬂ

[fteT termmatmn of this Agreement Or expiry of thi

-

" Each Party agree

e directly, from any of this act or omission, its em
)

TAASI

s to indemnify and hold harmless the other Party against all claims,

action suits and other proceeding, resulting directly of

ployees or its agents in fulﬁllmg its obligation

_ o

A - g1 el
SE WS s Ay
kL P " _‘ i
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s P

incaliiorA ereement The Parties agree that upon the signing of this Agreement, both the Parties

SGAEWOTK together as per this definitive Agreement.

Ih no event the total liability of Webian Technologies Pvt Ltd under this confract Or

hall exceed the total amount received by Webian Technologies Pvt Ltd from

' s ,u-g eme nt S
Webian Technologies Pvt Ltd

*'] V MC for a period of twelve months or the amount received by
)¢ 19 -period of the SOW under which a claim is made, if the period is less than twelve months.

*‘:'.—&.. --

i‘_ .'"-. a
.1

sk Canﬁdentzaltty

:
B A
W

3MC, obtained

N TECHNOLOGIES PVT LTD shall hold date Information both M

dit aa > thc execution of its respon51b111tles 0 strict confidence and will not reveal such

SN OrTY #ation to any other party without the prior written approval of MBMC.

TECHNOLOGIES PVT LTD and MBMC shall maintain in strict conﬁdence any
agreement as well as the business

.-.,A--|L._._r.."~.Jt *k
ion relating to the terms and conditions of this

sis and affairs of MBMC of WEBIAN TECHNOLOGIES PVT LTD and their affiliates
y. This obligation shall expire 3

t*‘ J ||
-5'1}-5;‘-&"
Lol

o provide access to such information to any third part

yERRiier teimination of this agreement.

/C shall ensure due secrecy related to project management and about the software shared by

i
4 i‘v;?VEBIAN TECHNOLOGIES PVT LTD or its Consultant with MBMC.

23. Disclosure to Employees & Consultants

OLOGIES PVT LTD and MBMC will make information of the disclosing

WEBIAN TECHN
legal counsel, advisors and consultants having

party available only to those of its employees,
“need to know” in order to carry out their functions in connection with\ the scope of this

agreement.

22
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24. Delays in Project

If at any time during this Project, in delivering its obligations UI:IdeI‘ this Agreement,
WEBIAN TECHNOLOGIES PVT LTD should encounter conditions impeding delivery of the
deliverables and performance of Services, WEBIAN TECHNOLOGIES PVT LTD shall
promptly notify MBMC in writing of the fast of the delay, its likely duration and its cause(s). As
soon as practicable, after receipt of WEBIAN TECHNOLOGIES PVT LTD ’s notice, MBMC

shall evaluate the situation and take necessary action to remedy the situation. On failure of the
contractor to execute the project within stipulated time of 15 days, the Corporation shall be

entitled to levy fine of Rs.10,000/- per day from the Contractor and the same may be deductible
from the payment of the Contractor.

25. Force Majeure

WEBIAN TECHNOLOGIES PVT LTD shall not be liable to MBMC for any delay in the

Project or other failure to perform its obligations under the Agreement as the result of an event of
Force Majeure.

For purposes of this clause, “Force Majeure” means an event or occurrence, whatever the
origin, which cannot be circumvented by WEBIAN TECHNOLOGIES PVT LTD and not
involving WEBIAN TECHNOLOGIES PVT LTD °s fault of negligence, and which renders it
impossible for WEBIAN TECHNOLOGIES PVT LTD to perform its activities, duties,

obligations or functions under this Agreement. Such events may include, but are not limited to,

acts of any governmental authority, war (declared and undeclared), armed conflict or revolutions,
hostile attack, insurrections Explosions, general strikes, riots, rebellion, terrorism, sabotage,
fires, floods, earthquakes or other natural disasters, epidemics, quarantine restnctl ons and freight

embargoes and/or shortage of materials.

If a Force Majeure situation arises, WEBIAN TECHNOLOGIES PVT LTD shall try to

promptly notify MBMC in writing of such conditions and the cause thereof. Unless otherwise
directed by MBMC in writing, WEBIAN TECHNOLOGIES PVT LTD shall continue to
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perform its obligations under the Agreement as far as it is reasonably practical, and shall seek all

reasonable alternative means for performance not prevented by the Force Majeure.

26. Amendment & Waiver

l
1

Any provision of this Agreement may be amended or waived if, and only if such

Contractor and the Corporation, or in the case of a waiver by the Party against whom the waiver
1s to be effective. No delay or failure of any Party in exercising aﬁy right power or privilege
hereunder a waiver or an expectation of non-enforcement of such rights any other rights

-1 amendment of waiver is in writing and signed, in the case of an amendment by each the
J hereunder. No amendment or modification of this Agreement and no waive of any of the terms
| or conditions hereof shall be valid or binding unless made in writing and duly executed by all the
Parties. The rights and remedies herein provided shall be cumulative and not exclusive of any

rights of\r remedies provided by law.

1 27. Resolution of Disputes

WEBIAN TECHNOLOGIES PVT LTD and MBMC shall make every effort to resolve

amicably, by direct informal negotiations, any dispute arising between them under or In

connection with this Agreement.

If after 30 (thirty) days of commencement of such informal negotiations, WEBIAN
‘ TECHNOLOGIES PVT LTD and MBMC have been unable to resolve amicably any dispute
arising out of this Agreement, either party may require that the dispute be referred for resolution

by formal arbitration.

( All differences arising under and out of, or in connection with this Agreement shall be referred to
sole Arbitrator, jointly decided by WEBIAN TECHNOLOGIES PVT LTD and MBMC, The
Arbitration and Reconciliation Act, 1996, shall apply to arbitration proceedings and venue of

arbitration shall be left to the discretion of arbitrators.
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28. Governing Language

This agreement shall be written in English. All correspondence and other documents

pertaining to the Contract and this agreement, which are exchanged by both the parties, shall be
written in English. | |

29. Agreement Interpretation and Governing Law

The agreement shall be interpreted in accordance with the appropriate laws of The Union

of India.
30. Legal Jurisdiction

All legal disputes are subject to the jurisdiction at Thane courts only.

31. Notices

Notices in connection with the agreement may be given by the authorized Person of WEBIAN
TECHNOLOGIES PVT LTD or any officer authorized by the Municipal Commissioner of
MBMC.

32. PERFORMANCE SECURITY

The Agency for due and punctual performance of its obligations relating to the said work has
deposited the Performance Security in the form of Bank Guarantee of Rs. 19250/-. Performance
Security in form of Bank Guarantee deposited by the Agency shall remain valid till the contract
period. The Corporation shall be entitled to forfeit the bank guarantee as well as EMD towards

the fulfillment of claim if any. Provided that if the Agreement is terminated due to any event

other than Agency’s Event of Default, the Performance Security if subsisting as of the

- 25




Termination Date shall, subject to Corporation’s right to receive amounts, if any, due from the
Agency under this Agreement, be duly discharged and released to the Agency. No interest 1s
payable on the performance security as well as on EMD. The Earnest Money Deposit deposited

by the Agency shall be duly discharged and released to the Agency after the contract period.

33. TERMINATION

Without prejudice to any other right or remedy which Corporation may have in respect thereof

under this Agreement, upon the occurrence of a Agency Event of Default, Corporation shall be

entitled to terminate this Agreement by issuing 15 dﬁys Notice to the Agency and to appropriate
the Performance Security as well as EMD.

34. PENALTIES

In case of a Consultant’s event of default or non-performance of its obligation, the Consultant

shall pay to the MUNICIPAL CORPORATION penalty of 0.1% of the price value of estimated
cost of DPR.

Penalty amounts as payable by the Consultant is equal to or greater than 5% of the estimated cost
of DPR;

In witness Whereof the Director of WEBIAN TECHNOLOGIES PVT LTD , has hand hereto
and the Municipal commissioner of the MBMC has on behalf of the MBMC, affixed his hand

and seal thereto the day year first above written.

Director of WEBIAN TECHNOLOGIES

26

QU



il
i
-!
]

Witness:

Witness:

B £mE copeVod Be  Loaw effev »

'L:) S 3%9 umey  Ehona

SN Shem manayer

.

2



WSS HETIRYIfeTh]

f,,,: o\\:’) K ’lr%q«ﬁ . ;rg;n G QQ

PNS.L Al —— 403€20) . b 1L

-

o QU g - &, A Sasiteireita R -
0 - YT F.309, T A ). Ui, A H 2, I TH A E Y, B0 (T) - yoosox.

AroToN gETRET HEH QIR - HIUIh SEHATA g GO

3.3, | B fhar avgar Ui gRoT fdhan X gfe W
L . goM %. | 9. L.

i

$.3.3¢ 193¢/ |

$+

\ ;5 [3 ,Lga"::}_.-‘;_

e F o S

QPO | 3,885,400/ ©©

THOT XFHH . =, T TRg Qe g9} grHyl $u9d Ara-(3TE $9d "I )

-

l-‘ - h 1 k-.

q) YeRpPAY AOH grey T R Yo 00 ooafs gHIOI HogTa I @, gy fawrs
gTEfastel gX @ ufRkHAM & arges 3gd 17T
[THET ax<g "Wroear R_asha Brorear s &0

3) 2971 f[Faia sggaeT == B. 3,896,400/~ ~  —mmemmmmmmee—ee— USSTAE HERITCHEE TIATET
HHAE yvasT SAggalid GAHa BT siliel]
2 9 3 JrE A

eSS

2) ydten @ e E R
F] A

Uy PRreord

e B i e Pl i ma s p e e

¥
'
] i
i v
._i X o r L]
1 3 -‘.
¥ 4 .
. Mool
> e LN

arias arrEm arfiveg
Hh Y

: S £ v o
: o = y g
TRARRTE B ST

NABAE - P e

v b e g s



AT aTEa’ "EFTaidd T [T HIsE Buard Mici e T
Far gafPrer GEretirora T

7. g egTareny "9r.fé .,
-~ f& 93/02/09F

- f&.09/0y/09ERTSiET BRI

i HAUT/HI0Th/94/209E-90,
2 ¢/08/R09E
. g .ﬂ;ﬂ : e T
T ‘ i b i
O AETRaeen | A

o | frafi #XOPE THvT Ao 24P @HH | Rs.3,46,500/- |

%.3.(4,000/- YT o THEH IFHH QT B
£ . QBT HTATAE] = B qG/u3f:3qug (q qY9)
9. UHU 9@ TaDhH - %.3.4%.400/-
¢. di R ESRIES IET - .3 ,¥§ ,Y4o00/-

HYTTATY] IFHH S

FHEgHO] SiH HTOET Aig g8l s 9K
o %.€ maﬁ?mmaﬁwé@magﬁﬁm

T SRATRTEid W QW 4¥,3¥y/- TGS Rleeid die._Wia¥
% .3 ¥E 4oo/- WY HRUATH RIHRYE BT Ad IHTE.

v o, . e S A L —— e e ——

4
(

L nqb\ 'QLWM\ CA AL\ Wi\\,\

(=t 5. feramor) @C’V ‘@@A&%@'\( 'S\_}b\w\ %—(E—\ 'ﬁFy/\ﬁ“‘:

AL TR RN AP

e | SYNONIAY)
e .W;W;vugo s T

P

wee TR mmmmwmwmm (AT

e - wﬁwnmmm,mm




%

TUHRIA - FRTEE AR HAw W

T

. b {:\?\ — — pa——— ; -
e oaven — SHRaA @U N WA

s

TS

e e~ - £
- %‘Erfu’c (*‘I \ IR 4 Copl 93 "‘))
AP EILTS

O . N "
5 g me ey ar i
. | . ol
FIETT S I eI 7 DRI [ 2 VAt

e %WTW;—% 7.

few . mmemmmmmmmmmmmm



o NI L s VRSN R G T T R M I g L S i AL S SRR O R Y

e —; Ihl'!.’ = '_.-F'."‘i'h"t' Y I

TR T P D e

s
uuuuu

gﬁtﬁan ﬂmma"r qﬁ;
TS H .2, AT TH I SN
BT'fI (9.) - ¥oogo¥.

3. 3.85,400/-

= ﬁ?ﬂﬂﬁt@ﬁwm/aﬂé‘ﬂ |
Eﬁ!‘-’ﬂfﬁ

G Wrﬁmﬁ—cﬁm

et I 'I'_..__: .I.
i L )
i -
[3
1
¥

dﬁ“ﬂiw?ii‘m*:::-':‘ pal ._J 8 il S
.E-

|
i

f""""-t-" " < g

E} HoR 3Mae & d ﬁﬁﬁﬁ T | - N

e r—

‘*%@WWW

B | AR amfvare aredTEr SuRTE - —
e | 3) Gﬁfgq” qri-—cr:-r[ & . g fa=® . '11 ) S — =
s Ta}maﬁmﬁmﬂﬁrﬁma 1i
. T I‘E S _ e —
l? zhj T"‘v{f“‘rrr.a,r“'ffr.ﬂ?h T S ﬂ-‘ﬂ?ﬁﬁﬁﬁ* ':; |
Csifan gz - i “T o o
§ =) wa srrerean Frfara/ e T
b R - } S
} 3§ afeas eadtaony w.fe .,
]'a‘) HIIR e GEARRIEEICIEEIESEERT e 4309, ST 3T ). ‘TI'C%
| gRHTA 1A 9 T xS A R, T o A L. 3 (4) ookow. |
\ %) fAfegy/eRraa® A9k HRUAId |
‘ arreT e . /aee @, 9 feAiw __\_”___, s "
-*"ﬁrﬁm ArTfrey AT wardl -
| ROYATRT E -
g ARl AR ‘j,ﬂqrsiat!'c}?'f‘?l"él aﬁﬂfﬁqw \Wm”“'aw“m"% -9, 2. q(,/ga/:ma N N
‘ Tﬁﬂ_" Rfire eTRETE SUATd 3Tl \ FeqT/ETOTd/94/ 309890, . /0805
 FraeY @, 9 (S —
. n - !
¢ 1! $hH g‘ﬁ aiﬁﬂla/iiafﬂ aSE qT1 Iz 14 | ) —
: ‘ ' s |
iqglaﬁa/éwwvﬁvmmﬁﬂm ' B .
) e D TG T GO R
| q) eI YUl ARES % .,40,00,000/- .
| 9q, ! . |
| %) aremaodd e T A B
| 5 2) fRreerd RG 2. B T,
. | -
3 1 I‘é) qeT FEared e Wﬁ | %.3,8% 400/ - —
F 1 , TL_:* e >
92, | e wfRdy/AuRe " e




- T T o e e T PN P & el i o

v
Y
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technolog:ies
Jnit No 301 Sambhayv /7T Parw =
fi ' Road no 2 ‘f’xagse A0 Sels:
"':f'." 0. Thane (W1 =400 804 »d.a |
ra Bhaindar Municipal Corporation ipglo m}"””: iy
Tel <8122 258%033°
. Indira Gandhi Bhavan, S e BANeE N RER o
i?haurapau Shivaji Maharaj Marg. Website Wy WebBrioLh o 3o
-.Bhaindar (W) 401101
~ Maharashtra _ sy
o e & ?
:
b : . 9‘3 )
’ INVOICE : . 9!3 3 ! L9 . Invoice No.: WT/16-17/0022/ST
R ____© Date: 10/03/2017
4 Workorder No.- MC/Computer/75/2016-17
Description Rate Amount (INR)
. Annual technical support, Upgradation and New ~ 3,46,500.00 ~3.46,500.00
e éeve!opment in MBMC website.
. 90% of agreed value Rs. 3,85,000/-
Jl_ncluswe of all taxes) -
Total Bill Amount: 3,46,50(] 00
Amount INR Three Lacs Forty Slx Thousand Five Hundred Only
For. Webian Technologies Pvt. Ltd.
" 1\; B i , m;~ '.armt;
@ | e e St ol g ey
Authorized Signatory f _.5:-“‘"#'” .:
Payment instructions - | k\/\/\-"/ﬁ -
HDFC Bank Lid. - T "ﬂ
Address : Branch: Sharad Kunj. Dr. Moose road FRRT R Ty |
Opp. Gadkari Rangayatan, Talao Pali g W ER RETAvVITaTferent ik wrelaw ;ﬁ;wm i |

Thane (W) - 400602
Aic name : Webian Technologies Pvt. Ltd.
A'c. no. : 01462020003693 A/c. type : Business

RTGS : HDEC0000146

Swifl Code : HDFCINBB
Scervice Tax No - AAACW9466HSDOO1 PAN - AAACW9466H




