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a) Plsindicate daily progress made on letter dated 17/04/2018.

b) Pls give the name & designation of the officials & all depts. to which the letter reached
how long it was with him, what progress recorded during that period?

c) Specify the procedure followed after the letter reaches to your offices & reply to be

provided as per citizen charter of MBMC replied copy if any else reason recorded for
same.

d) Provide all point wise information asked in the letter.

e) Reasons recorded & Action taken report for not providing information after passing of
44 days, along with officer responsible, designation.

f) Copies of the action taken report, including Remarks, File Notings etc. against everyone
responbile officer for taking improper/ incomplete/ no action on the said letter.

g) Kindly provide the copy of the plan of action for redressing the said letter? Give
complete details.
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