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1) Certified copy of Daily progress report and note sheet indicating notings by various
officials and decision of competent authority on my above mentioned complaint.

2) Certified copy of letter, directions and/ or instructions issued to concerned authority/
subordinate office as a follow up action based on investigation report of feedback on my
above mentioned complaint.

3) In case no action i1s taken on my complaint, please inform me the name of officer(s) and
staff responsible, but failed to take action on my above mentioned complaint.

4) Certified copy of your rules or citizens charter or any other document stipulating the time
frame in number of days by which such a complaint/ matter should have been dealt with <
and reslolved by your public authority. }
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